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Overview 
Many OHTs selected older adults with greater needs as 
one of their priority population and have established 
working groups focused on ‘moving the needle’ on 
quadruple-aim metrics for this population. Though older 
adults with greater needs were initially conceptualized as a 
single priority population, they have been combined with 
people with chronic conditions given the significant 
overlap between the two populations. This brief addresses 
only older adults with greater needs, however, a sister 
brief has been developed for those OHTs that have 
prioritized people with chronic conditions. In addition, 
three other briefs have been prepared that focus on each 
of the other priority popul--reach 

services for each group;  
 
When undertaking population segmentation, OHTs will need to be sensitive to diversity in the population of older 
adults, how ‘greater needs’ is defined, as well as how this population may overlap and intersect with those with 
chronic conditions. While many older adults report good health, some have multiple chronic conditions and 
intensive healthcare needs.

1 Older adults with complex-care needs are those with multiple medical conditions, who 
are likely to experience unstable health status, functional limitations, and frequent interactions with many service 
providers.2 Older adults are described as ‘frail’ when they are more likely to experience substantial deterioration as a 
result of a minor illness.3  
 

Box 1: Coverage of priority populations 
and OHT building blocks 
 
This RISE brief addresses the first group in the first of 
four priority populations that were selected by cohort 1 
OHTs: 
1) older adults and/or people with chronic conditions; 
2) people with mental health and addictions issues; 
3) people who could benefit from a palliative approach to care; 

and 
4) people at risk of or affected by COVID-19. 

 
This RISE brief primarily addresses building block #4 
and secondarily addresses building blocks #3, #5 and 
#8: 
1) defined patient population 
2) in-scope services 
3) patient partnership and community engagement 
4) patient care and experience 
5) digital health 
6) leadership, accountability and governance 
7) funding and incentive structure 
8) performance measurement, quality 

improvement, and continuous learning 

 
 

 OHT priority population 

RISE brief 17: Resources to support 
population-health management for older 
adults with greater needs (Last updated 27 
January 2020) 
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Resources related to each of four steps in population-health management 
 
While not always directly targeting or using language directly related to the four steps in population-health 
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Resources related to the OHT building blocks 
 
A number of resources can also be drawn upon that relate to those OHT building blocks that are most connected 
to population-health management for older adults with greater needs

https://www.hqontario.ca/System-Per_ R]5nk/Type5Co13it>>octarit653706 524 707 553 708 582 709 642 710 742 711 877 712 916 713 1052 714 1091 715 1159 716 1233 717 128P>><</K 7-92 7h1/Annot>><</S/URI//URI275r<</Ke/LinR
https://ontariocaregiver.ca/wp-content/uploads/2019/12/Spotlight-on-ontarios-caregivers-2019_EN.pdf
http://healthtapestry.ca/
https://www.i-caare.ca/
https://www.i-caare.ca/
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Building block Resources 
�x Ontario Centres for Learning, Research and Innovation 

in Long-Term Care have resources for supporting diverse 
older adults in long-term care including LGBTQ+ and 
Francophone older adults 

�x 
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Building block Resources 
o Chronic non-cancer pain 
o Falls prevention (in long-term care) 
o Osteoarthritis 
o Proton pump inhibitor use in older adults 

�x Behavioural Supports Ontario offers documents 
capturing: 
o Components of an approach for addressing complex-

care needs 
o Strategies for engaging primary-care providers in care 

for older adults with complex needs 
o Environmental scan of behavioural support transition 

units including lessons learned and elements for 
success 

�x Behaviour Supports Ontario also coordinates the 
brainXchange resource centre, which offers evidence 
summaries and resources on a number of age-related 
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Building block

https://www.hqontario.ca/Portals/0/documents/system-performance/home-care-indicator-review-report-2017.pdf
https://www.hqontario.ca/Portals/0/documents/system-performance/ltc-indicator-review-report-november-2015.pdf
https://www.rgps.on.ca/resources/rgps-of-ontario-older-adult-experience-survey/
https://brainxchange.ca/BSODOS
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Home Care Ontario �x Represents homecare providers in Ontario and advocates for a strengthened home-
care system 

Institute for Clinical Evaluative 
Sciences – 



https://www.mcmasterforum.org/docs/default-source/rise-docs/rise-briefs/rb9_evidence-sources.pdf?sfvrsn=8
mailto:rise@mcmaster.ca
https://www.ices.on.ca/Publications/Atlases-and-Reports/2011/Health-System-Use
http://www.health.gov.on.ca/en/common/ministry/publications/reports/seniors_strategy/docs/seniors_strategy_report.pdf
https://www.cfn-nce.ca/frailty-matters/what-is-frailty/
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