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Overview 
Many Ontario Health Team (OHT) partners may know how 
‘their’ part of Ontario’s health system works, but may not know 
much about other parts of the system.  
 
A book about Ontario’s health system aims to make the health 
system more understandable to the citizens who pay for it and 
are served by it, the professionals who work in it (and future 
professionals who will one day work in it), and the policymakers 
who govern it. Individual chapters (which, apart from the brief 
preface and conclusion, can be freely downloaded) or the book 
as a whole may serve as a useful point of reference for OHT 
partners seeking to understand parts of Ontaro’s health system 
with which they’re not familiar.  
 
Ontario’s health system and both recent and 
anticipated changes to it 
The book is divided into three major sections: 
1) the building blocks of the health system, which include its governance, financial and delivery arrangements (with 

the latter including both infrastructure and the health workforce); 
2) using the building blocks to provide care, which includes how care is organized: 

a) by sector (home and community care, primary care, specialty care, rehabilitation care, long-term care, and 
public health), 

b) for select categories of conditions (mental health and addictions, work-related injuries and diseases, cancer, 
and end of life),  

c) for select categories of treatments (prescription and over-the-counter drugs, complementary and alternative 
therapies, and dental services), and 

d) for a select population (Indigenous peoples); and 
3) change and progress, which includes both reforms to the system and its performance

https://www.mcmasterforum.org/learn-how/ontarios-health-system
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http://health.gov.on.ca/en/pro/programs/connectedcare/oht/docs/OHT_Full_Application_EN.pdf
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McMaster University continues to make individual book chapters (except for the introduction and conclusion) 
freely available to advance the public interest. However, the University does not give permission for these chapters 
to be posted on websites other than the website of the McMaster Health Forum, or to be circulated electronically. 
 
Table 1: Chapters and related changes since their publication 
 

Chapters Chapter sections Recent changes in the system Changes anticipated with the 
introduction of OHTs 

Introduction and 
overview 
(Chapter 1) 

Historical context | 
Geographic and 
socio

https://www.mcmasterforum.org/docs/default-source/ohs-book/one-page-per-sheet/ch1_introduction-and-overview-ohs.pdf?sfvrsn=2
https://www.mcmasterforum.org/docs/default-source/ohs-book/one-page-per-sheet/ch2_governance-arrangements-ohs.pdf?sfvrsn=2
https://www.mcmasterforum.org/docs/default-source/ohs-book/one-page-per-sheet/ch3_financial-arrangements-ohs.pdf?sfvrsn=2
https://www.mcmasterforum.org/docs/default-source/ohs-book/one-page-per-sheet/ch4_delivery-arrangements-1-infrastructure-ohs.pdf?sfvrsn=2
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Delivery 
arrangements 2: 
Workforce 
(Chapter 5) 

Health workforce 
supply, density and 
distribution | 
Regulated health 
professionals | 
Unregulated health 
workers | Planning, 
education and 
training, and other 
policy levers 

• Scopes of practive have been or 
will be expanded for select 
professions (e

https://www.mcmasterforum.org/docs/default-source/ohs-book/one-page-per-sheet/ch5_delivery-arrangements-2-workforce-ohs.pdf?sfvrsn=2
https://www.mcmasterforum.org/docs/default-source/ohs-book/one-page-per-sheet/ch6_care-by-sector-ohs.pdf?sfvrsn=2
https://www.mcmasterforum.org/docs/default-source/ohs-book/one-page-per-sheet/ch9_care-for-indigenous-peoples-ohs.pdf?sfvrsn=2
https://www.mcmasterforum.org/docs/default-source/ohs-book/one-page-per-sheet/ch8_care-using-select-treatments-ohs.pdf?sfvrsn=2
https://www.mcmasterforum.org/docs/default-source/ohs-book/one-page-per-sheet/ch9_care-for-indigenous-peoples-ohs.pdf?sfvrsn=2
https://www.mcmasterforum.org/docs/default-source/ohs-book/one-page-per-sheet/ch10_reforms-ohs.pdf?sfvrsn=2
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coverage for hospital-based and 
physician-provided care 

Performance 
(Chapter 11) 
 
→ Aligns to OHT 
building block #8 
(performance 
measurement, 
quality 
improvement, and 
continuous learning) 

Stated goals of the 
health system | 
Improving the patient 
experience of care | 
Improving population 
health | Keeping per 
capita costs 
manageable 

• Health Quality Ontario – the 
provincial agency responsible for 
assessing and reporting on health-
system performance – will be 
absorbed into Ontario Health. 

• OHTs will be assessed in terms 
of their achievement of the 
quadruple aim of 

https://www.mcmasterforum.org/docs/default-source/ohs-book/one-page-per-sheet/ch11_performance-ohs.pdf?sfvrsn=2
https://www.ontario.ca/laws/statute/S16030
https://www.ontario.ca/laws/statute/S19005
https://www.mcmasterforum.org/learn-how/ontarios-health-system

