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The Regulation was created to support continuity of care and carefully planned change 
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Information for Providers 

All providers should carefully review the newly proclaimed provisions of the 
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The ministry will be sharing additional materials with entities involved in funding and 
providing home and community care services to promote understanding of the 
legislative framework. 

Updating Policies and Guidance  

Home and community care is currently guided by several policies and program 
descriptions that will require updating. In addition, the new regulations introduce new 
aspects that call for further guidance. The ministry will be working closely with Ontario 
Health, Home and Community Care Support Services and sector organizations to 
update these policies and program descriptions and create new ones. This work will 
take time and will be prioritized. Changes will be clearly communicated. In the 
meantime, all current policies and program parameters remain in effect.  

Thank you for your commitment to home and community care modernization. The 
ministry looks forward to your continued engagement. 

Please feel free to share this memo as you feel is appropriate. 

If you have any questions in advance, please feel free to reach out. 

 

Thank you, 

 

 

_____________________ 

Amy Olmstead 

 


