
Social Systems Evidence: Taxonomy of program and service areas, governance, financial and delivery arrangements, and implementation strategies 

Program and service areas 
• Children and youth services 

o Adoption services 

o Caregiver support 

o Early childhood development services 

o Special needs services 

o Student support services 

o Parent/legal guardian support services 

o Child protection 

• Citizenship 

o Admissibility, security and visa services 

o Border services 

o Refugee services 

o Temporary residence permits 

o Permanent residence permits 

o Citizenship grants 

o Settlement/re-settlement 

o Civic engagement/volunteering 

o Civic/cultural integration 

o Undocumented individuals 

o Migration 

o Detention, deportation and extradition 

o Sub-national cooperation 

o International cooperation 

• Climate action 

o Energy-use restrictions 

o Low- or zero-carbon electricity supply 

o Electrification and other fuel switching 

o Non-energy emission solutions 

o Climate-change risk management 

• Community and social services 

o Accessibility services 

o Disability services 

o Problem gambling services 

o Other social services 

o Community services 

o Community development 

o Emergency response and preparedness 

• Consumer protection 

o Consumer awareness and education 

o Consumer advocacy and rights 

o Personal financial services standards 

o Advertising and marketing standards 

o Consumer promotion standards 

o Responsible consumption initiatives 

o Product safety 

o Fraud 

o Privacy 

 

o Competition supports 

o E-commerce and the sharing economy 

• Culture and gender 

o Arts 

o Heritage 

o Cultural industries 

o Cultural protectionism 

o Cultural competency training 

o Multiculturalism 

o Gender mainstreaming 

o Gender equality 

o Human rights 

• Economic development and growth 

o Access to finance 

o Area-based initiatives 

o Broadband access 

o Business advice 

o Housing stock renewal 

o Human capital investments 

o Innovation supports 

o Public space improvements 

o Sport/culture events and facilities 

o Transportation enhancements 

o General fiscal policy tools 

o General monetary policy tools 

o General trade policy tools 

• Education 

o Pre-primary education 

o Primary education 

o Secondary education 

o Tertiary/higher education 

o Academic planning 

o Revenue streams 

o Tuition setting and subsidy 

o Marketing 

o Admissions and recruitment 

o Streaming 

o Curriculum 

o Literacy training 

o Apprenticeships 

o Teaching 

o Assessment 

o Student engagement 

o Parent/legal guardian engagement 

o Teacher/faculty engagement 

o Community engagement 

o Prospective employers engagement 

• Employment 

o Job training/retraining 

o Wages 



 
 
 

 

 

Governance arrangements Financial arrangements Delivery arrangements Implementation strategies 

• Policy authority 
o Centralization/decentralization of policy 

authority 

o $FFRXQWDELOLW\�RI�WKH�VWDWH�VHFWRU¶V�UROH�LQ�

financing & delivery 

o Stewardship of the non-VWDWH�VHFWRU¶V�UROH�

in financing & delivery 

o


