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Why is this important? 
Whether or not people follow public health and social 

measures (

 ability, opportunity and 

motivation influence their adoption of behaviours in order 

to follow PHSMs? 

● Did the strategies result in unintended changes in 

behaviour that were not specifically targeted by the strategy, 

whether positive or negative (i.e., physical activity, food 

intake, substance use patterns)? 

What did we do? 
We searched five databases and found 50 relevant studies 

published in English from January 1, 2020 to February 3, 2023. 

We identified studies where there was a comparison between 

strategies being put in place and where there was no strategy 

put in place. We only included studies where the strategies took 

place within a community setting (as opposed to a healthcare 

setting). We then analyzed the extent to which behaviours were 

adopted, in order to follow PHSMs, depending on whether 

strategies were put in place or not.  

What did we learn? 
• Population-level strategies that applied restrictions (e.g. stay-at-



 

• Community-level strategies included providing objects in the environment to support adoption of behaviours 

(such as education plus free masks, buzzers that indicate being <1.5m distance from someone; reminder signs 

next to hand sanitizer), or restructuring the environment to support adoption of behaviours (e.g. walking 

directions, floor stickers that demonstrate appropriate distance). These community-level strategies generally 

supported people to better follow physical distancing and reducing contacts, masking, and hand hygiene and 

respiratory etiquette PHSMs.  

• Messages intended to encourage behaviours sometimes influenced a person’s ability, opportunity, 
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