
                                                                                  

Organizations can respond to the health literacy needs of patients by improving 
health information and services and making them easier to understand, access, 
and apply 
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What is the context of this review? 
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What question is being addressed? 
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How was the review done? 
¥! B,-+$7(,)"0+0-$".,-1+37*(&4*-+1$($<$0-0:+
¥! C+()($*+)6+DEF+1).73-%(0+2-"-+&%&(&$**/+&1-%(&6&-18+DG+)6+2,&.,+2-"-+&%.*71-1+&%+(,-+"-9&-2+$6(-"+

$00-00&%#+(,-&"+-*&#&<&*&(/:+
¥! B,&0+"-0-$".,+2$0+4$"(+)6+(,-+"-0-$".,+4")H-.(+!IJ ?ICK+LI-$*(,+J&(-"$(-+I-$*(,+M$"-+



+

What are the main results of the review? 
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