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COVID-19 Living Evidence Profile #2 

(Version 5: 27 October 2021) 
 
Question 
 

https://www.mcmasterforum.org/networks/covid-end/resources-to-support-decision-makers/Inventory-of-best-evidence-syntheses/context
https://www.mcmasterforum.org/networks/covid-end/resources-to-support-decision-makers/Inventory-of-best-evidence-syntheses/context
https://www.mcmasterforum.org/networks/covid-end/resources-to-support-decision-makers/additional-supports/guide-to-key-covid-19-evidence-sources
https://www.mcmasterforum.org/networks/covid-end/resources-to-support-decision-makers/additional-supports/guide-to-key-covid-19-evidence-sources
http://www.healthevidence.org/
http://www.healthsystemsevidence.org/
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o Changing service-delivery models (e.g., case management and care coordination;, regular 
primary-care services, referral services)  

o Improving physical infrastructure (e.g., private rooms only, rooms grouped into ‘pods’ with 
dedicated staff, improving common areas and greenspace access, modern HVAC systems, and 
internet access for residents and staff)   

o Altering funding arrangements (e.g., overall funding model, targeted payments and penalties 
based on performance, and changes to covered providers, services and products)  

o Adjusting governance arrangements (e.g., licensure provisions, including whether for-profit 
entities can be licensed, accreditation standards, long-term care home inspections and 
reporting and auditing requirements)   

o Supporting greater integration of long-term care with other sectors (e.g., collaborative 
leadership and pooled funding for an attributed population)   

o Reforming approaches to stewardship for the long-term care sector (e.g., role of 
federal/provincial/municipal governments and not-for-profit and for-profit organizations)  

• Renewing supports for residents (and their families and caregivers) and staff (and volunteers)  
o Engaging residents, families and caregivers in self-management, care choices, care delivery, 

and organizational and policy decision-making (e.g., shared decision-making about care, 
patient, family and caregiver advisory councils, complaints-management processes)  

o Ensuring culturally appropriate living among residents (e.g., for Black, Indigenous and other 
people of colour)  

o Supporting technology-enabled living among residents (e.g., communication with family and 
caregivers, with staff, and with outside providers)   

o Ensuring an adequate supply of staff (e.g., staffing ratios, recruitment and retention initiatives, 
contracts with external agencies)  

o Optimizing skill mix among staff (e.g., training, task shifting or substitution, role expansion or 
extension, multi-disciplinary teams)  

o Ensuring the safety and satisfaction of residents, staff and volunteers (e.g., vaccination 
requirements, workplace safety assessments, workplace violence-prevention initiatives, 
interventions to reduce burn-out)  

o Supporting technology-enabled care by staff (e.g., interoperable electronic health records, 
telehealth services, eConsultations and eReferrals)  

o Remunerating staff (e.g., remuneration models for different types of staff, including full-time 
employment offers, reasonable wages, and paid sick leave, wage parity or other approaches to 
avoid unnecessary staff movements between sectors)  

• Promoting alternatives to long-term care  
o Engaging residents, families and caregivers in shared decision-making about whether to enter 

long-term care  
o Enhancing the breadth and intensity of home- and community-care services to delay or avoid 

entry to long-term care  
o Supporting technology-enabled care at home (e.g., telehealth, remote monitoring systems, 

patient reminders)  
o Providing financial supports to avoid or delay entry into long-term care (e.g., retrofitting 

homes, expanding family and caregiver benefits)   
 
Of additional interest to those reading this LEP may be the LEP on lessons learned from the 
COVID-19 pandemic in Canada and the complementary LEP on lessons learned from the COVID-
19 pandemic in other countries. Both documents include lesson learned about long-term care. The 
most recently updated versions of each of these documents can be found here. 

https://www.mcmasterforum.org/networks/covid-end/resources-to-support-decision-makers/keep-current


https://www.epistemonikos.org/documents/9b7162ed91be42fc8100e1734f8c728e1264c3ab
https://read.oecd-ilibrary.org/social-issues-migration-health/pricing-long-term-care-for-older-persons_a25246a6-en#page11
https://www.oecd-ilibrary.org/sites/92c0ef68-en/index.html?itemId=/content/publication/92c0ef68-en&_csp_=50980b2bb9059e51e350f213ee338dac&itemIGO=oecd&itemContentType=book
https://www.oecd-ilibrary.org/docserver/b966f837-en.pdf?expires=1635195217&id=id&accname=guest&checksum=FDFB98EE66F538F437781D593FDC0BDA
https://www.gov.uk/government/publications/build-back-better-our-plan-for-growth
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versions of this LEP also highlighted the discrepancy in infection rates between for-profit and non-
for profit or public homes. Specifically, homes with a for-profit status were associated with increased 
odds of COVID-19 infections and worse outcomes following an outbreak (one rapid review – 1 
with AMSTAR 2/9; and primary study – 1).  
 
With respect to delivery arrangements, two themes were found that could contribute to the renewal 
of long-term care: 
• ensuring models of care that include dementia care, oral care, exercise, and mobility 

services are available to residents (two rapid reviews – 1 AMSTAR rating 7/9, 2 AMSTAR 
rating 5/9); and 

• outdated physical infrastructure including older designs of rooms and common spaces, 
poor ventilation, multi-bed rooms, and larger homes were all found to contribute to a 
higher incidence rate of COVID-19 and poorer resident satisfaction with care during the 
pandemic (two full systematic review – 1 AMSTAR 5/9, 2
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• COVID-19 has challenged staff and managers at long-term care homes, with many reporting job 
strain, emotional exhaustion and burn-out, and it has led jurisdictions to invest in accelerated 
training programs for additional staff as well as providing incentives to those who choose to 
work in long-term care (four primary studies – 1, 2, 3, 4); 

• supports for those working in long-term care homes following the pandemic should be tailored 
based on their roles and sources of stress (one primary study - 1); 

• a variety of professionals working at long-term care homes, including advance-practice nurses, 
extended-care paramedics, consulting physicians, and care coordinators, can be beneficial by 
providing higher-quality care and helping to avoid transfers and hospital admissions (one full 
systematic review - 1 with AMSTAR 7/9; one rapid review – 1 with AMSTAR  7/10; five 
primary studies -1, 2, 3, 4, 5); and 

• interoperable electronic health records may enhance quality of care as well as the improved 
management of clinical documentation, however, some homes have been slow to adopt them and 
to put in place training and processes to support their use (three full systematic reviews – 1 with 
AMSTAR 5/9, 2 with AMSTAR 4/9, 3 with AMSTAR 4/9; one primary study – 1).  

 
Promoting alternatives to long-term care 
 
With respect to promoting alternatives to long-termavong

https://www.sciencedirect.com/science/article/abs/pii/S0197457221001683?via%3Dihub
https://journals.plos.org/plosone/article?id=10.1371/journal.pone.0249098
https://academic.oup.com/jpubhealth/advance-article/doi/10.1093/pubmed/fdab081/6175224#231951244
https://pubmed.ncbi.nlm.nih.gov/33321076/
https://www.sciencedirect.com/science/article/abs/pii/S0197457221001683?via%3Dihub
https://www-tandfonline-com.libaccess.lib.mcmaster.ca/doi/full/10.1080/10903127.2020.1794084
https://www.nccmt.ca/covid-19/covid-19-rapid-evidence-service/26
https://www.nursingoutlook.org/article/S0029-6554(21)00091-9/fulltext#articleInformation
http://www.imj.ie/wp-content/uploads/2021/03/Intensity-and-Frequency-of-Physician-Interventions-to-Nursing-Home-Residents-Before-and-During-the-Covid-19-Pandemic.pdf
https://www.healthaffairs.org/doi/10.1377/hlthaff.2021.00081
https://www.sciencedirect.com/science/article/pii/S0211139X21000032?via%3Dihub
https://academic.oup.com/gerontologist/advance-article/doi/10.1093/geront/gnab030/6154449
https://www.jamda.com/article/S1525-8610(21)00258-9/fulltext
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5640822/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4316426/
https://www.jamda.com/article/S1525-8610(21)00385-6/fulltext#tbl1
https://academic.oup.com/gerontologist/advance-article-abstract/doi/10.1093/geront/gnaa142/5911214?redirectedFrom=fulltext
https://www.healthsystemsevidence.org/articles/44472-the-determinants-of-home-and-nursing-home-death-a-systematic-review-and-meta-analysis?lang=en&t=Thedetermi&source=search
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4258330/
https://www.magonlinelibrary.com/doi/abs/10.12968/bjcn.2021.26.1.6
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8278184/
https://www.oecd-ilibrary.org/sites/92c0ef68-en/index.html?itemId=/content/publication/92c0ef68-en&_csp_=50980b2bb9059e51e350f213ee338dac&itemIGO=oecd&itemContentType=book
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8278184/
https://www.oecd-ilibrary.org/docserver/b966f837-en.pdf?expires=1635195217&id=id&accname=guest&checksum=FDFB98EE66F538F437781D593FDC0BDA


https://www.epistemonikos.org/documentso<</entso<<>>/Bo79.6/Bo9 1 Sub/W 0>>/Bicumepot>emonAnnot>><</A 361 0 R/BS<</S/S/Type/Border/W 0>>/Border[0 0 0]/H/I/601c9 1 Sub/W 0>>/Bie4 0 R/BS<</S/S/Type/Border/W 0>>/9A 3ct29A ypeen e79 70]/H/I/60i>><</S/U2H/Iec.Sub/link3b/lt cumentso<</entso<<>>/Bo79.6/Bo9 1 Sub/W 0>>/Bicumepot>emonAnnot>><ltsoe/S/22e/Border/W 0>>/9A 3ct29A ypeen e79 70]/H/I/60i>><</S/U2H/Iec.Sub/lS/267]/Subtype/Link/Type/Annot>><</A 359 0 R/BS<</S/S/Type/Borde0>>7779.51BS<<>/B.51B28ec.Sub/0iAnnot>>/Bicumep78.Sub/lnumewre/Ls39orde0a39orde0a39orde0a39orde0a39orde0a39UpS/T2i-icrdeicu195 273.4.4H/Iec0a5<</A 38	>>e>/Bn .t>>u481rdesc# cc 97dect[7ub/W 0>97d39o>97d3n1pe/Link299473.4.1 3.4.4.1a38oecsh 89c 95pe/Annotp78.Sub/lnumewre/Ls39orde0a39orde0a39orde0a39orde0a3/1629at2oe.3083.0373 0 R/BS<</S/S/Type/Border/W 0>>/Border[0 0 0]/H/I/Rect[473.90g6/lnu78rde0a39p4k1eol8727009n2R/B0tcI/Rect[.>><</A 379 0 R/BS<</S/S/Type/Boe8.65]/Subtype/Link/Type/Annot>><8tp78.Sub/lnumewre/Ls39orde0a39orde0a39orde0a39orde0a3/1629at2oe.3083.0373 0 R/BS<</S/S/Type/Border/W 0>>/Border[0 0 0]/H/I/Rect[473.90g6/lnu78rde0a39p4k1eol8727009n2R/B0tcI/Rect[.>><</A 379 0 R/BS<</S/S/Type/Boe8.65]/Subtype/Link/Type/Annot>><8tp78.Sub/lnume05o33/W 0>>/9A 728�0 0]/H/IS42order[0 0 0]/H/I/Rect[473.90g6/lnu78rde0a39p4k1eol8727009n2R/B059p2mt91n>(0 0]/H/m2 a .454e273.90g3/W 0>>8oeol8298oeol8aoe8b0ra ><<-6i0ra ><< 905973.907 279.729 749.25 293.684]/Subtype/Link/Type/Annot>><</A 374 0 R/BS<</S/S/Type/Border/W 0>>/Border[0 0 0]/H/I/Rect[379.95 267.354 677.627 279.729]/Subtype/Link/Type/Annot>><</A 375 0 R/BS<</S/S/Type/Border/W 0>>/Border[0 0 0]/H/I/Rect[544.817 241.025 7492r2253-t8u6R2r2253e/Link/Type/Annot>><</A 375 0 R/BS<</S/S/Type/Border/W 0>>/Bor6 4 6c8-derr225tcIrr225tcIrr225tcIrr225tcIrr225tcIrr225tcIrrde0a39orde0a39orde0a39orde0a3/1629e5 21-R205[7u9or2orde0atn20sllt2err225t1i925tcIrrlt2H/I/Rect[554.205 111.867 749.25 125.821]/Subtype/Link/Type/Annot>><</A 381 0 R/BS<</S/S/Type/Border/W 0>>/Border[0 0 0]/H/I/Rect[379.95 99.4922 444.151 111.867]/Subtype/Link/Type/Annot>><</S/URI/URI(https://www.epistemonikos.org/documentso<</entso<<>>/Bo79.6rnume263I/Uo0 0 0]/ype/9de0a39orde0a39orde0a39orde0a3/1629at4n21R/B</S/8/Borde.62gtem r852.627u9or2octpis3291919R/BS<</6911R/B</S/8/Borde.62gtem r852.627u9or2octpis3291919R/BS<291919R/BS<291919R/BS<291919R/BS5R291919R/BS<291919R/BS5R291919R/BS<291919R/BS5R291919R/BS<291919R/BS5R291919R/BS<291919R/BS5R291919R/BS<291919R/BS5R291919R/BS<291919R/BS5R291919R/BS<291919R/BS5R291919R/BS<291919R/BS5R291919R/BS<291919R/BS5R291919R/BS<291919R/BS5R291919R/BS<291919R/BS5R29191BS<dBS<S<20nnot>><3.9-mkl
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Renewing 
approaches to 
long-term care 

New evidence documents New experiences 

o Separate funding streams may help to 
ensure that long-term care funding is 
not diverted to other purposes  

o Funding for long-term care should be 



8 
 

Renewing 
approaches to 
long-term care 

New evidence documents New experiences 

o Completed recommendations incl
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Renewing 
approaches to 
long-term care 

New evidence documents New experiences 

recruitment challenges (published 8 April 
2021) 

• One older primary study examining 
challenges in the U.S. long-term care 
system during COVID-19 found that a 
lack of action to address long-term care 
staff’s concerns about unsafe working 
conditions contributed to the increased 
spread of COVID-19  
o Recommendations from the study 

include amending the national Nursing 
Home Law to include staff-resident 
ratios, developing minimum standards 
for care at the state level, establishing 
paid sick leave and protections for 
workers, and putting in place a 
minimum wage for long-term care staff 
(published 22 March 2021) 

• One opinion piece on how to attract and 
retain workers in long-term care homes 
highlighted the following strategies as 
having been successful in other countries: 
o Supporting training programs for 

students or unemployed 
o P

https://www.jamda.com/article/S1525-8610(21)00338-8/fulltext#secsectitle0010
https://www.jamda.com/article/S1525-8610(21)00338-8/fulltext#secsectitle0010
https://www.jamda.com/article/S1525-8610(21)00338-8/fulltext#secsectitle0010
https://www.jamda.com/article/S1525-8610(21)00338-8/fulltext#secsectitle0010
https://www.jamda.com/article/S1525-8610(21)00338-8/fulltext#secsectitle0010
https://www.jamda.com/article/S1525-8610(21)00338-8/fulltext#secsectitle0010
https://www.jamda.com/article/S1525-8610(21)00338-8/fulltext#secsectitle0010
https://www.jamda.com/article/S1525-8610(21)00338-8/fulltext#secsectitle0010
https://www.jamda.com/article/S1525-8610(21)00338-8/fulltext#secsectitle0010
https://www.jamda.com/article/S1525-8610(21)00338-8/fulltext#secsectitle0010
https://www.jamda.com/article/S1525-8610(21)00338-8/fulltext#secsectitle0010
https://www.jamda.com/article/S1525-8610(21)00338-8/fulltext#secsectitle0010
https://www.jamda.com/article/S1525-8610(21)00338-8/fulltext#secsectitle0010
https://www.health.govt.nz/about-ministry/information-releases/general-information-releases/action-plan-recommendations-independent-review-covid-19-clusters-aged-residential-care-facilities#plan
https://www.health.govt.nz/about-ministry/information-releases/general-information-releases/action-plan-recommendations-independent-review-covid-19-clusters-aged-residential-care-facilities#plan
https://www.health.govt.nz/about-ministry/information-releases/general-information-releases/action-plan-recommendations-independent-review-covid-19-clusters-aged-residential-care-facilities#plan
https://nltimes.nl/2021/09/17/healthcare-pay-raise-funded-hiking-corporate-tax-rate-parliamentarians
https://nltimes.nl/2021/09/17/healthcare-pay-raise-funded-hiking-corporate-tax-rate-parliamentarians
https://nltimes.nl/2021/09/17/healthcare-pay-raise-funded-hiking-corporate-tax-rate-parliamentarians
https://www.cms.gov/newsroom/fact-sheets/fiscal-year-fy-2022-skilled-nursing-facility-prospective-payment-system-proposed-rule-cms-1746-p
https://www.cms.gov/newsroom/fact-sheets/fiscal-year-fy-2022-skilled-nursing-facility-prospective-payment-system-proposed-rule-cms-1746-p
https://www.oag.ab.ca/wp-content/uploads/2021/09/oag-summary-report-of-recs-june-2021.pdf
https://www.oag.ab.ca/wp-content/uploads/2021/09/oag-summary-report-of-recs-june-2021.pdf
https://budget.ontario.ca/2021/health.html
https://news.ontario.ca/en/release/1000933/ontario-taking-action-to-immediately-increase-staffing-in-ltc-leading-to-more-direct-care-for-residents
https://news.ontario.ca/en/release/1000933/ontario-taking-action-to-immediately-increase-staffing-in-ltc-leading-to-more-direct-care-for-residents
https://globalnews.ca/news/8284618/peterborough-lakefield-long-term-care-funding-boost/
https://globalnews.ca/news/8284618/peterborough-lakefield-long-term-care-funding-boost/
https://www.cbc.ca/news/canada/prince-edward-island/pei-holland-college-nursing-program-1.6214067
https://www.cbc.ca/news/canada/prince-edward-island/pei-holland-college-nursing-program-1.6214067


10 
 

Renewing 

https://www.ilo.org/wcmsp5/groups/public/---dgreports/---dcomm/---publ/documents/publication/wcms_817572.pdf
https://www.ilo.org/wcmsp5/groups/public/---dgreports/---dcomm/---publ/documents/publication/wcms_817572.pdf
https://www.ilo.org/wcmsp5/groups/public/---dgreports/---dcomm/---publ/documents/publication/wcms_817572.pdf
https://www.ilo.org/wcmsp5/groups/public/---dgreports/---dcomm/---publ/documents/publication/wcms_817572.pdf
https://www.ilo.org/wcmsp5/groups/public/---dgreports/---dcomm/---publ/documents/publication/wcms_817572.pdf
https://www.oecd-ilibrary.org/docserver/b966f837-en.pdf?expires=1635195217&id=id&accname=guest&checksum=FDFB98EE66F538F437781D593FDC0BDA
https://www.oecd-ilibrary.org/docserver/b966f837-en.pdf?expires=1635195217&id=id&accname=guest&checksum=FDFB98EE66F538F437781D593FDC0BDA
https://www.oecd-ilibrary.org/docserver/b966f837-en.pdf?expires=1635195217&id=id&accname=guest&checksum=FDFB98EE66F538F437781D593FDC0BDA
https://www.newswire.ca/news-releases/seniors-care-coalition-to-require-mandatory-vaccination-for-long-term-care-and-retirement-home-staff-871850819.html
https://www.newswire.ca/news-releases/seniors-care-coalition-to-require-mandatory-vaccination-for-long-term-care-and-retirement-home-staff-871850819.html
https://www.cbc.ca/news/canada/saskatoon/extendicare-revera-saskatchewan-1.6154770
https://www.cbc.ca/news/canada/saskatoon/extendicare-revera-saskatchewan-1.6154770
https://www.gov.mb.ca/covid19/programs/pandemic-sick-leave.html
https://news.ontario.ca/en/release/1000917/ontario-taking-additional-steps-to-protect-long-term-care-home-residents
https://www.cbc.ca/news/canada/toronto/ontario-covid-october-26-2021-1.6225277
https://www.cbc.ca/news/canada/new-brunswicke.html&na/n732 ?d0>or-lo2t10>or-1ehnr1y926-l0-9077T2252oe2pdf83t&52 0 R/BS<</S/S/Type/Border/W 0>>/Border[0 0 0]/H/I/Rect[52-1e78/Re
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Renewing 

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8278184/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8278184/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8278184/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8278184/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8278184/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8278184/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8278184/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8278184/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8278184/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8278184/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8278184/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8278184/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8278184/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8278184/
https://www.oecd-ilibrary.org/sites/92c0ef68-en/index.html?itemId=/content/publication/92c0ef68-en&_csp_=50980b2bb9059e51e350f213ee338dac&itemIGO=oecd&itemContentType=book
https://www.oecd-ilibrary.org/sites/92c0ef68-en/index.html?itemId=/content/publication/92c0ef68-en&_csp_=50980b2bb9059e51e350f213ee338dac&itemIGO=oecd&itemContentType=book
https://www.oecd-ilibrary.org/sites/92c0ef68-en/index.html?itemId=/content/publication/92c0ef68-en&_csp_=50980b2bb9059e51e350f213ee338dac&itemIGO=oecd&itemContentType=book
https://www.oecd-ilibrary.org/sites/92c0ef68-en/index.html?itemId=/content/publication/92c0ef68-en&_csp_=50980b2bb9059e51e350f213ee338dac&itemIGO=oecd&itemContentType=book
https://www.oecd-ilibrary.org/sites/92c0ef68-en/index.html?itemId=/content/publication/92c0ef68-en&_csp_=50980b2bb9059e51e350f213ee338dac&itemIGO=oecd&itemContentType=book
https://www.bundesgesundheitsministerium.de/covid-19-bevoelkerungsschutz-2.html
https://www.bundesgesundheitsministerium.de/covid-19-bevoelkerungsschutz-2.html
https://www.theguardian.com/society/2020/sep/23/uk-care-homes-covid-second-wave-alternative-older-people
https://www.theguardian.com/society/2020/sep/23/uk-care-homes-covid-second-wave-alternative-older-people
https://ec.europa.eu/social/main.jsp?catId=738&langId=en&pubId=8396&furtherPubs=yes
https://ec.europa.eu/social/main.jsp?catId=738&langId=en&pubId=8396&furtherPubs=yes
https://www.bundesgesundheitsministerium.de/covid-19-bevoelkerungsschutz-2.html
https://www.bundesgesundheitsministerium.de/covid-19-bevoelkerungsschutz-2.html
https://www.bundesgesundheitsministerium.de/covid-19-bevoelkerungsschutz-2.html
https://julkaisut.valtioneuvosto.fi/bitstream/handle/10024/163381/STM_2021_21_R.pdf?sequence=1&isAllowed=y
https://julkaisut.valtioneuvosto.fi/bitstream/handle/10024/163381/STM_2021_21_R.pdf?sequence=1&isAllowed=y
https://julkaisut.valtioneuvosto.fi/bitstream/handle/10024/163381/STM_2021_21_R.pdf?sequence=1&isAllowed=y
https://julkaisut.valtioneuvosto.fi/bitstream/handle/10024/163381/STM_2021_21_R.pdf?sequence=1&isAllowed=y
https://julkaisut.valtioneuvosto.fi/bitstream/handle/10024/163381/STM_2021_21_R.pdf?sequence=1&isAllowed=y
https://www.gov.uk/government/publications/build-back-better-our-plan-for-health-and-social-care/build-back-better-our-plan-for-health-and-social-care#our-plan-for-healthcare
https://www.gov.uk/government/publications/build-back-better-our-plan-for-health-and-social-care/build-back-better-our-plan-for-health-and-social-care#our-plan-for-healthcare
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Renewing 
approaches to 
long-term care 

New evidence documents New experiences 

o Introducing a lifetime cap on adult social care costs of 85,000 per person 
o Price matching between those who fund their own care and those who receive 

care through their local authority 
o Providing additional financial assistance for those without substantial assets, 

with full coverage for those making less than 20,000 pounds per year 
• In the U.S., the infrastructure bill that is currently before Congress has earmarked 

400 billion dollars to spend over the next eight years to improve home and 
community-

https://www.washingtonpost.com/us-policy/2021/04/02/caregiving-elderly-white-house-infrastructure/
https://www.washingtonpost.com/us-policy/2021/04/02/caregiving-elderly-white-house-infrastructure/
https://www.washingtonpost.com/us-policy/2021/04/02/caregiving-elderly-white-house-infrastructure/
https://www.washingtonpost.com/us-policy/2021/04/02/caregiving-elderly-white-house-infrastructure/
https://www.washingtonpost.com/us-policy/2021/04/02/caregiving-elderly-white-house-infrastructure/
https://www.alberta.ca/facility-based-continuing-care-review.aspx
https://news.gov.mb.ca/news/index.html?item=52558&posted=2021-10-01
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Table 2: Key findings from highly relevant documents identified in previous versions related to one or more COVID-19 vaccine roll-
out elements 

Preventing and 
managing 
COVID-19, 
outbreaks of 
COVID-19 and 
supporting the 

https://pubmed.ncbi.nlm.nih.gov/33864437/
https://pubmed.ncbi.nlm.nih.gov/33864437/
https://pubmed.ncbi.nlm.nih.gov/33864437/
https://pubmed.ncbi.nlm.nih.gov/33864437/
https://pubmed.ncbi.nlm.nih.gov/33864437/
https://pubmed.ncbi.nlm.nih.gov/33864437/
https://www.hiqa.ie/sites/default/files/2021-03/Rapid-review-of-public-health-guidance-for-residential-care-facilities-in-the-context-of-covid-19.pdf
https://www.hiqa.ie/sites/default/files/2021-03/Rapid-review-of-public-health-guidance-for-residential-care-facilities-in-the-context-of-covid-19.pdf
https://www.hiqa.ie/sites/default/files/2021-03/Rapid-review-of-public-health-guidance-for-residential-care-facilities-in-the-context-of-covid-19.pdf
https://www.hiqa.ie/sites/default/files/2021-03/Rapid-review-of-public-health-guidance-for-residential-care-facilities-in-the-context-of-covid-19.pdf
https://journal.ilpnetwork.org/articles/10.31389/jltc.43/
https://journal.ilpnetwork.org/articles/10.31389/jltc.43/
https://journal.ilpnetwork.org/articles/10.31389/jltc.43/
https://www.cdc.gov/mmwr/volumes/70/wr/mm7017e1.htm
https://www.cdc.gov/mmwr/volumes/70/wr/mm7017e1.htm
https://www.cdc.gov/mmwr/volumes/70/wr/mm7017e1.htm
https://www.cdc.gov/mmwr/volumes/70/wr/mm7023e2.htm?s_cid=mm7023e2_w
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hospital admissions among long-term care homes with higher 
vaccinations rates 

• One primary study conducted earlier this year found that after eight 
weeks of the vaccination program in long-term care homes in Ontario 
there was an 89% reduction in COVID-19 incidence and 96% 
reduction in mortality from COVID-19 (published March 2021)  

• One primary study examined the short-term impact of vaccinations in 
280 long-term care homes and found that early vaccinated facilities 
had 2.5 fewer COVID-19 infections per 100 at-risk residents in the 
first week than what was predicted in modelling data, with rates 
declining there after (published 16 April 2021) 

• One primary study found that once 70% of residents in nursing homes 
in Catalonia were vaccinated, detectable transmission was reduced up 
to 90% (published 12 April 2021) 

• One primary study of townhalls with staff from long-term care homes 
reported that hesitancy about the vaccine stemmed from concerns 
about the timeline for its development and reported side-effects related 
to pregnancy (published March 2021)  

• Another primary study of vaccine hesitancy among staff at long-term 
care homes found that 
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commonly cited reasons for not receiving the vaccine being: concerns 
about the lack of vaccine research, staff being off-site during 
vaccination sessions, pregnancy and fertility concerns, and concerns 
about allergic reactions (last updated March 2021) 

• The same study suggested methods to combat hesitancy which 
included providing evidence and literature to staff to dispel 
misinformation, as well as hosting meetings and one-on-one 
conversations with staff (last updated March 2021) 

• One primary study found no significant increase in vaccine 
effectiveness among residents between the first and second doses of 
the Pfizer-BioNTech vaccine, however vaccine effectiveness increased 
to 52% from days 0-7 after the second dose and 64% from seven days 
after the second dose (last updated March 2021) 

• One primary study evaluated the transmission of the COVID-19 
variant B.1.1.7 and found that the ongoing successful surveillance, 
testing and vaccination of residents in long-term care homes curtailed 
the variants spread in long-term care homes in Israel (last updated 
February 2021) 

Adhering to infection-
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agencies, and existing use of face masks and other personal 
protective equipment 

https://www.tandfonline.come09675 083Ark/Type/Annot>><</S/URI/URI(https:W 0>>/B75 325M4]/HB755M4]/HB755M4]/HB755M4]/HB755M4]/HB755M4]/HB755M4]/HB755M4]/HB755M483 1)t/HB755M0p/BSi3ot>> 04-/URI(https://www.tandfonline.come09675 083Ark/Type/Annot>><</SngM48528I(ht5M4-8/5M4/URI([0 0 0]/H/I/Rect[167.3 85.8213 487.05 98.1963]/Subtype/Link/Type/Annot>><</A 883 0 R/BS<</S/S/Type/Border/W 0>>/Border[0 0 0]/H/I/Rect[167.3 73.4463 487.05 .2P7e/Li0e-8/304-/Li04><</S/URI/URI(https:W 0>>/B75 325M k/Type/Annot>><</A 884 0 R/BS<</S/><</2r4/80[a33 4.o8I(ht5M4-</S/><</2r4/80[a33 4.o8I(ht5M4-<897 30 0-l1.267.05 .2P7e/Li0e-8/304-/Li04><</S/URI/URI(https:W 0>>/B75 325o6267.25ord28=84HI8I(ht5M4-<897 30 0-l1.267.05 .2P0251e 0>>/B75 325M4]/HB755M4]/HB755M4]/HB755M4]/HB755M4]/HB7555M4crht5t4oS/U8 M4]/ot>>><</A 887 0 R/BS<</S/S/Type/Border/W 0>>/Border[0 0 0]/H/I/Rececec5M4]/H/I/Rec58.05 .27.URIao7.U�3 m/H/I/Rec58.05 .27.URIao755 0 0] u3eS/U8 M4]/ot>>><</A 887 0 R/BS<</S/S/Ty 79order/W 0>>/Border[0 0 0]/H/I/R87 0.</S/.84HI8I(ht5M4-<897 30 0-l1.267.05 27a55M4]/H4er[cr50 R/.up/TyI/R87r/Wa.(htm 0 0] </Scg2W81S/S/Ty derder[0 74]/H/I/�b0.4/H/I/�b01]/ot8I(ht5]/H/I/R87 0pe/4/I/R87 0k754]/Subtype/-1ype74]/H/I/ 2c/Annot>><</A 879 0 R/BS<</S/S/TypeI(h9o(htyI/R8.b0.5759t�9r667.3D22P0D22H/I/�bf0.<</s5.b0.0 /6267R87 34L13s71485R877M4]I/�177M4]I/9r.ot8I n91y79502�167.3n1y79re74]5ab0.5759t�9r667.3D0.54.t-gis]/HB7555MnHB7555MH/I1/5M4447W0 9/5M44460n/r595.3D</S/.84HI17/H/It64HI17/ 755HB75 w7104ht5.3Dc710t-giA R/BS<</S/S/Type/Border/W 0><</67.01y7r/W 0><><</A 879 0 R/BS<</S/S/TypeI(h9o(htyI/R8.b0.5759t�9r667.3D22P0D.104]/SugiAyI/RW 0>)532/RW3eS/U8 M49ougiAylW 0><><99.7<oeIao3D22P0D.104]/SugiAyI/RW 0>)532/RW3eS/595r[0 /67.01y �teS/U8 M49ougiAylW 0><><99.7<oeIao3D22P0D.104]/SugiAyI/RW 0>)532/RW3eS/595r[0 /67.01y �teS/U8 M49ougiAylW 0><><99.7<oeIao3D22P0D.104]/SugiAyI/RW 0>)532/RW3eS/595r[0 /67.01y �teS/U8 M49ougiAylW 0>s�8.ylW 0>r56.104]/s]/n 8�t470no3D8 M49ougiAylW 0><><99.7<oeIao3D22TypeS/Ue/B42npeS50o2/Rs]/n 8�s3�8Rs].lW 0]/s/5M44-2rc49oiylW b>/B3a5�2P0D1B420[a33  0>oeIhype/Annot>><</A 883 0 R/BS<</S/S/Type/Border/W 0>>/Border[0 0 02�BSi3ot>> 04-/URI(https://www.tandfonline.come09675 083Ark/Type/A42frde2�1631.0cecec5..3�02�ao3y 7902�ao3yt/BS<</S/S/Type/Border/W 0>>/Bord1631.0cecr[0 0 02�BSi3ot>> 04-/URI(https://wwnot> nSrifrot> cine3D22TypeS42f8  -peS.3BS<</S/31.0cecder9ype/A42frde2�1631.0cecec5..3�02�a27cecr[0 0 02�BSi3ot>> 04-/URI(https://wwnot> nSrifrot> cine3D22a27ce5pe/A42fcr[0 0 010trot>5695..3�02�a27cecr[0 0 02�BSi3ot>> 04-/URI(https://wwnot> nSrifrot> cine3D22a27ce5pe/A42fcr[0 0 010trot>5695..3�02�a27cecr[0 0 02�BSi3ot>> 04-/URI(https://wwnot> nSrifrot> cine3D22a27ce5pe/A42fcr[0 0 010trot>5695..3�02�a27cecr[0 0 02�BSi3ot>> 04-/URI(https://wwe 03le/A42fcr[0 0 010trot>5695..3�02�ce5pa/67.01225BSi3�y5BSi4]//B3a5 nSrif/1://ww 5w23m-ot>5 010trm40 30 0-l1e/B42npeS50o2/Rs]/n 8�s3�8Rs].lW 0]/s/5M44-2rc49oiylW b>/B3a5�2y4i2y4i2yfcc d728.8d7oiylW b>/B7oiylW b>/B7oiylW b>/B7oiylW b>/B7oiylW b>/B7oiylW b>/B7oiy.3�02�a-2rc49oiylW b>/B3a5�2y4i2y4i2yfcc d728.8d7oiylW b>/B7oiylW b>/B7e.2iy.3�02�a-2rc49oiylW b>/B3a5�2y4i2y4i2yfcc d728.8d7oiylW b>/B7oiylW b>/b>/s://wwn99.W b>/B7oiylW b>/b>/s://wwn99.W b>/B7oiylW b>/b>/s://wwn99.W b>4til30D.104]/SugiAyI/RW 0>)532/RW3eS/595r[0 /67.01y �teS/U8 M49ougiAylW 0>s�8.ylW 0>r56.104]/s]/n 8�t470no3D8 M49ougiAylW 0><><99.7<oeIao3D22TypeS/Ue/B42npeS50o2/Rs]/n 8�s3�8Rs].lW 0]/s/5M44-2rc49oiylW b>/0Rom29937S/U-0ev 
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interventions including the promotion of hand hygiene and enhanced 
cleaning measures (last updated November 2020; AMSTAR rating 
7/10) 

• Significant reductions in the prevalence of COVID-19 infection among 
staff and residents were attributed to the use of PPE (last updated 
October 2020; AMSTAR rating 5/9) 

• Education and training in proper wearing of PPE, ensuring an 
adequate supply of PPE, and adhering to strict hand hygiene were best 
practices for support staff in long-

https://www.nccmt.ca/covid-19/covid-19-rapid-evidence-service/26
https://www.nccmt.ca/covid-19/covid-19-rapid-evidence-service/26
https://www.nccmt.ca/covid-19/covid-19-rapid-evidence-service/26
https://sporevidencealliance.ca/wp-content/uploads/2020/10/Preventing-COVID-19-LTC-Transmission_Final-Report.pdf
https://sporevidencealliance.ca/wp-content/uploads/2020/10/Preventing-COVID-19-LTC-Transmission_Final-Report.pdf
https://cadth.ca/sites/default/files/covid-19/q3-best-practices-for-supporting-staff-final-nov10.pdf
https://cadth.ca/sites/default/files/covid-19/q3-best-practices-for-supporting-staff-final-nov10.pdf
https://cadth.ca/sites/default/files/covid-19/q3-best-practices-for-supporting-staff-final-nov10.pdf
https://www.medrxiv.org/content/10.1101/2020.03.19.20039180v2.full.pdf
https://www.medrxiv.org/content/10.1101/2020.03.19.20039180v2.full.pdf
https://www.medrxiv.org/content/10.1101/2020.03.19.20039180v2.full.pdf
https://www.medrxiv.org/content/10.1101/2020.03.19.20039180v2.full.pdf
https://www.medrxiv.org/content/10.1101/2020.03.19.20039180v2.full.pdf
https://www.medrxiv.org/content/10.1101/2020.03.19.20039180v2.full.pdf
https://static1.squarespace.com/static/5c2fa7b03917eed9b5a436d8/t/5ea744343bd3d336cd0685fe/1588020278276/Iron+Ring+Document+-+2020-04-27+-+FINAL.pdf
https://static1.squarespace.com/static/5c2fa7b03917eed9b5a436d8/t/5ea744343bd3d336cd0685fe/1588020278276/Iron+Ring+Document+-+2020-04-27+-+FINAL.pdf
https://static1.squarespace.com/static/5c2fa7b03917eed9b5a436d8/t/5ea744343bd3d336cd0685fe/1588020278276/Iron+Ring+Document+-+2020-04-27+-+FINAL.pdf
https://static1.squarespace.com/static/5c2fa7b03917eed9b5a436d8/t/5ea744343bd3d336cd0685fe/1588020278276/Iron+Ring+Document+-+2020-04-27+-+FINAL.pdf
https://pubmed.ncbi.nlm.nih.gov/32811330/
https://pubmed.ncbi.nlm.nih.gov/32811330/
https://pubmed.ncbi.nlm.nih.gov/32811330/
https://link.springer.com/article/10.1007/s41999-021-00459-7
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/guidance-documents/federal-provincial-territorial-public-health-response-plan-ongoing-management-covid-19.html
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/guidance-documents/federal-provincial-territorial-public-health-response-plan-ongoing-management-covid-19.html
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/guidance-documents/federal-provincial-territorial-public-health-response-plan-ongoing-management-covid-19.html
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/guidance-documents/federal-provincial-territorial-public-health-response-plan-ongoing-management-covid-19.html
http://policy.nshealth.ca/Site_Published/covid19/document_render.aspx?documentRender.IdType=6&documentRender.GenericField=&documentRender.Id=82818
http://policy.nshealth.ca/Site_Published/covid19/document_render.aspx?documentRender.IdType=6&documentRender.GenericField=&documentRender.Id=82818
http://policy.nshealth.ca/Site_Published/covid19/document_render.aspx?documentRender.IdType=6&documentRender.GenericField=&documentRender.Id=82818
https://novascotia.ca/dhw/ccs/infection-control-ltc/LTC-Internal-infection-prevention-and-control-review-report.pdf
https://novascotia.ca/dhw/ccs/infection-control-ltc/LTC-Internal-infection-prevention-and-control-review-report.pdf
https://novascotia.ca/dhw/ccs/infection-control-ltc/LTC-Internal-infection-prevention-and-control-review-report.pdf
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o The same guideline notes that where HVAC systems cannot be 
upgraded, facilities should consider: high-quality portable HEPA 
filters, increased natural ventilation (when weather permits) and use 
of “other ventilation appliances…such as heat recovery ventilation 
(HRV) and energy recovery ventilation (ERV) systems,” but it 
is cautioned that localized fans or single unit air conditioners should 
be positioned carefully to avoid creating direct air flow between 
breathing zones (Public Health Agency of Canada, last updated 
April 2021) 

• Social distancing and cohorting of residents may help to mitigate the 
risk of outbreak and mortality in long-term care homes (last updated 
November 2020; AMSTAR rating 7/10)  

• Increased facility size, greater number of beds and number of staff 
(and who work in multiple homes) were associated with an increase in 
the probability of COVID-19 cases and size of outbreak (last updated 
November 2020; AMSTAR rating 7/9) 

• Increases in the prevalence of COVID-19 infection among staff and 
residents was associated with inability to isolate infected residents, and 
infrequent cleaning of communal areas (last updated October 2020; 
AMSTAR rating 5/9) 

• Further measures that can be effective at preventing future outbreaks, 
hospitalizations, and deaths from COVID-19 in long-term care homes 
include disallowing three- and four-
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• Seating in TV/media lounges should be arranged in theatre style with 
maximum spacing between chairs (two metres on each side is ideal) 
(last updated March 2020; Vancouver Coastal Health Authority) 

• Long-term care homes should consider designating different zones 
including a transition zone for residents going to an acute-care facility, 
a COVID-19 free zone, and a COVID-19 positive zone (if patients are 
being cared for within the facility) each with their own patterns of 
traffic and a hand sanitizing station between (last updated June 2020) 

Adjusting service provision 
• Increase in the prevalence of COVID-19 infection among staff and 

residents was associated with hiring temporary staff and not assigning 
staff to care separately for infected and uninfected residents (last 
updated October 2020; AMSTAR rating 5/9) 

• Ensuring adequate staff-to-patient ratios (though no estimate is 
provided), limiting staff work locations, and cohorting of staff and 
residents are all best practices to prevent infection in long-term care 
homes (Last updated October 2020; AMSTAR 5/9) 

• Key aspects of palliative care were largely unaddressed in guidance 
provided to long-term care homes during the COVID-19 pandemic, 
including protocols for holistic assessment and 

http://ipac.vch.ca/Documents/COVID-19/COVID-19-LTC-Toolkit/Guidance%20on%20Physical%20Distancing%20in%20LTC-AL.PDF
http://ipac.vch.ca/Documents/COVID-19/COVID-19-LTC-Toolkit/Guidance%20on%20Physical%20Distancing%20in%20LTC-AL.PDF
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7194976/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7194976/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7194976/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7194976/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7194976/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7194976/
https://sporevidencealliance.ca/wp-content/uploads/2020/10/Preventing-COVID-19-LTC-Transmission_Final-Report.pdf
https://sporevidencealliance.ca/wp-content/uploads/2020/10/Preventing-COVID-19-LTC-Transmission_Final-Report.pdf
https://sporevidencealliance.ca/wp-content/uploads/2020/10/Preventing-COVID-19-LTC-Transmission_Final-Report.pdf
https://cadth.ca/sites/default/files/covid-19/q3-best-practices-for-supporting-staff-final-nov10.pdf
https://cadth.ca/sites/default/files/covid-19/q3-best-practices-for-supporting-staff-final-nov10.pdf
https://cadth.ca/sites/default/files/covid-19/q3-best-practices-for-supporting-staff-final-nov10.pdf
https://cadth.ca/sites/default/files/covid-19/q3-best-practices-for-supporting-staff-final-nov10.pdf
https://www.jpsmjournal.com/article/S0885-3924(20)30372-9/fulltext#secsectitle0015
https://www.jpsmjournal.com/article/S0885-3924(20)30372-9/fulltext#secsectitle0015
https://www.jpsmjournal.com/article/S0885-3924(20)30372-9/fulltext#secsectitle0015
https://www.jpsmjournal.com/article/S0885-3924(20)30372-9/fulltext#secsectitle0015
https://www.jpsmjournal.com/article/S0885-3924(20)30372-9/fulltext#secsectitle0015
https://www.jpsmjournal.com/article/S0885-3924(20)30372-9/fulltext#secsectitle0015
https://www.jpsmjournal.com/article/S0885-3924(20)30372-9/fulltext#secsectitle0015
https://www.jpsmjournal.com/article/S0885-3924(20)30372-9/fulltext#secsectitle0015
https://www.jpsmjournal.com/article/S0885-3924(20)30372-9/fulltext#secsectitle0015
https://www.sciencedirect.com/science/article/pii/S0020748920302674?via%3Dihub
https://www.sciencedirect.com/science/article/pii/S0020748920302674?via%3Dihub
https://www.sciencedirect.com/science/article/pii/S0020748920302674?via%3Dihub
https://www.sciencedirect.com/science/article/pii/S0020748920302674?via%3Dihub
https://www.sciencedirect.com/science/article/pii/S0020748920302674?via%3Dihub
https://www.sciencedirect.com/science/article/pii/S0020748920302674?via%3Dihub
https://www.sciencedirect.com/science/article/pii/S0020748920302674?via%3Dihub
https://www.sciencedirect.com/science/article/pii/S0020748920302674?via%3Dihub
https://www.sciencedirect.com/science/article/pii/S0020748920302674?via%3Dihub
https://www.sciencedirect.com/science/article/pii/S0020748920302674?via%3Dihub
https://www.sciencedirect.com/science/article/pii/S0020748920302674?via%3Dihub
https://www.sciencedirect.com/science/article/pii/S0020748920302674?via%3Dihub
https://static1.squarespace.com/static/5c2fa7b03917eed9b5a436d8/t/5ea744343bd3d336cd0685fe/1588020278276/Iron+Ring+Document+-+2020-04-27+-+FINAL.pdf
https://static1.squarespace.com/static/5c2fa7b03917eed9b5a436d8/t/5ea744343bd3d336cd0685fe/1588020278276/Iron+Ring+Document+-+2020-04-27+-+FINAL.pdf
https://sharedhealthmb.ca/files/covid-19-ipc-guidance-for-pch.pdf
https://sharedhealthmb.ca/files/covid-19-ipc-guidance-for-pch.pdf
https://www.ontario.ca/page/covid-19-long-term-care-home-surveillance-testing?_ga=2.102586441.933143379.1613510192-2101861313.1613510192
https://www.ontario.ca/page/covid-19-long-term-care-home-surveillance-testing?_ga=2.102586441.933143379.1613510192-2101861313.1613510192
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simultaneously introducing incentives to do so, such as top-ups on pay 
(last updated April 2020; National Institute on Ageing) 

Restricting and screening staff and visitors 
• One primary study found that 

https://static1.squarespace.com/static/5c2fa7b03917eed9b5a436d8/t/5ea744343bd3d336cd0685fe/1588020278276/Iron+Ring+Document+-+2020-04-27+-+FINAL.pdf
https://www.sciencedirect.com/science/article/pii/S2666142X21000138?via%3Dihub
https://www.sciencedirect.com/science/article/pii/S2666142X21000138?via%3Dihub
https://www.sciencedirect.com/science/article/pii/S2666142X21000138?via%3Dihub
https://pubmed.ncbi.nlm.nih.gov/33818339/
https://pubmed.ncbi.nlm.nih.gov/33818339/
https://pubmed.ncbi.nlm.nih.gov/33818339/
https://pubmed.ncbi.nlm.nih.gov/33818339/
https://www.cms.gov/files/document/4220-covid-19-long-term-care-facility-guidance.pdf
https://www.cms.gov/files/document/4220-covid-19-long-term-care-facility-guidance.pdf
https://www.cms.gov/files/document/4220-covid-19-long-term-care-facility-guidance.pdf
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may include requiring the wearing of masks and testing visitors if local 
incidence is high (more than 50/100,000 per week) (last updated 
January 2021) 

• Another primary study conducted last year examining the 
consequences of COVID-19 measures found high levels of loneliness, 
depression and a significant exacerbation in mood and behavioural 
problems during the implementation of a ban on visitors (last updated 
September 2020) 

Testing of residents and staff 
• There is emerging evidence that early detection of index cases through 

systematic testing of all residents and staff can support the prevention 
of outbreaks in long-term care homes (last updated December 2020; 
AMSTAR rating 3/9) 

• Mass testing was a primary measure implemented in long-term care 
homes to reduce COVID-19 transmission, and the effect on morbidity 
and mortality of residents, staff, and visitors (Last updated 3 
November 2020; AMSTAR rating 7/9) 

• One study found that the comprehensive use of PCR testing in long-
term care homes on all residents and staff following the identification 
of a single case and strict cohorting of residents who tested positive 
were effective in controlling the COVID-19 outbreak (last updated 
March 2021) 

• One study conducted last year evaluated current testing pathways in 
long-term care homes and identified that swab-based testing was 
organizationally complex and resource intensive, requiring additional 
staff who were familiar to residents, whereas point-of-care tests could 
give homes greater flexibility (last updated January 2021) 

• One primary study found that the use of routine weekly COVID-19 
PCR testing among staff in Israeli long-term care homes prevented 
hospitalizations and mortality (last updated January 2021) 

Isolating suspected or confirmed cases among residents and staff 
• WHO guidance recommends isolating suspected or confirmed cases of 

COVID-19 into single rooms, or if not possible, to cohort residents 
with other confirmed cases as well as a 14-day quarantine for any staff 
who have been exposed (last updated January 2021) 
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• Prior to the pandemic there was evidence of substantial provision of 
unpaid care by volunteers in care homes, suggesting that visitor bans 
and restrictions may have resulted in a reduction in the quality and 
quantity of care provided to residents during the pandemic (last 
updated November 2020; AMSTAR rating 0/9) 

• The National Institute on Ageing (NIA) in Canada recommends an 
‘Iron Ring’ set of actions including implementing flexible admission 
and discharge policies for LTC settings to give residents and their 
families the flexibility to defer a placement offer, or leave and return to 
a care setting quickly based on what would best support their overall 
health and well-being (last updated April 2020; National Institute on 
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and general grounds beautification, record transfer, resident biography, 
and window entertainment (last updated March 2021) 

Managing 
outbreaks 

Adding or replacing administrators and staff 
• The American Geriatrics Society recommends authorizing the 

Department of Defense to work with the federal and state 
governments to coordinate the delivery and sharing of scarce resources 
across states, as well as working with local hospitals to provide 
additional supports to long-term care facility staff (last updated 29 
April 2020; American Geriatric Society) 

• Access to infection prevention and control specialists and outbreak 
response teams were found to reduce the size of outbreaks in long-
term care homes (last updated October 2020; AMSTAR rating 5/9) 

• Guidance from the European Geriatric Medicine Society recommends 
appointing an infection prevention and control focal point in each 
long-term care facility (Last updated November 2020; European 
Geriatric Medicine Society) 

Adhering to infection-control measures 
• No highly relevant synthesized evidence identified 
Making additional spatial, service, screening, testing, isolation and support 
changes 
• One rapid review found key infection control measures in long-term 

care homes included daily cleaning of most-touched surfaces, allocating 
staff to one facility, and restricting visitation to only emergency and 
critical cases (AMSTAR 2/9; last updated 14 April 2021) 
o The same review found that implementation challenges to 

effectively putting these in place included maintaining adequate 
staffing, supplies, and difficulty controlling movement for certain 
residents (AMSTAR 2/9; last updated 14 April 2021) 

• One primary study of outbreak management in a long-term care home 
in Sao Paulo found that mass testing for all asymptomatic residents 
and staff in long-term care once a case was detected was critical to 
preventing outbreaks (last updated March 2021) 
o The same study highlighted that long-term care homes should 

engage in active surveillance by conducting surveys assessing 
symptoms of COVID-19 among residents (last updated March 
2021) 

Key insights from preventing and managing COVID-
19, and renewing long-term care in other countries 
 
Adding or replacing administrators or staff 
• All Australian long-term care homes that are 

government-funded require an infection-prevention and 
control lead and the Department of Health will dispatch 
a case manager when an outbreak is declared 

Adhering to infection-control measures 
• In the U.K., guidance documents on the admission and 

care of residents in a care home during COVID-19 and 
overview of adult social-care guidance on corona virus 
(COVID-19) have been updated to reflect changes to 
admissions based on vaccination status, and updates on 
guidance for outbreaks in care homes in which a variant 
has been identified, respectively 

Making additional spatial service, screening, testing, isolation and 
support changes 
• Australia developed the Victorian Aged Care Response 

Centre to help adequately respond to COVID-19 
outbreaks in long-term care homes 

• Australia has developed emergency response teams to 
support long-term care homes if a COVID-19 outbreak 
occurs 

 
Key insights from preventing and managing COVID-
19, and renewing long-term care in Canadian provinces 
and territories 
Adding or replacing administrators or staff 
• If an outbreak occurs in New Brunswick, a Provincial 
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• One primary study of 139 long-term care homes in Michigan found 
that 65.5% of respondents experienced a shortage of supplies during 
the pandemic and 63% reported experiencing staff resignations and a 
resulting shortage in available staff (last updated March 2021) 
o The same study also found that many respondents expressed that 

they relied heavily on rapidly changing guidance from multiple 
sources which occasionally conflicted (last updated March 2021) 

• One primary study conducted earlier this year found that the 
relationship between front-line staff and managers or senior 
administrators was critical to setting a positive workplace culture and 
staff morale  
o The same study found that additional supports and external 

assistance was needed during outbreaks, including training in 
infection, prevention and control procedures, relief staffing and 
public-health and logistical support (last updated March 2021) 

• Guidance from the Centres for Medicare and Medicaid recommend 
using a separate team of staff when caring for residents who are 
suspected to have or have been in contact with COVID-19, as well as 
separating and moving residents into COVID-suspected and COVID-
negative cohorts (last updated April 2020; Centres for Medicare and 
Medicaid) 

• Advance-care planning should be undertaken with residents who have 
been diagnosed with COVID-19 and should include discussions about 
preferences for mechanical ventilation, and prescriptions to support 
pain management in a palliative approach should be made in advance 
for the problems that may arise (including that sub-cutaneous forms of 
prescription drugs as oral dosages may not be possible) (last updated 
March 2020) 

• A guideline developed using a robust process provides guidance for 
public-health units on case, contact and outbreak management of all 
confirmed cases of COVID-19 and for variants of concern with 
priority 
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diagnostics of cases within homes (last updated September 2020; 
AMSTAR rating 9/11) 
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Transferring residents when their care needs exceed capacity in the home 
• Limited evidence was found about the effectiveness of moving 
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• Long-term care facility characteristics such as non-profit status, rural 
homes and homes with a higher percentage of private rooms may be 
associated with higher quality of life (last updated March 2012; 
AMSTAR 4/9) 

• The most important risk factors for outbreaks in long-term care homes 
were the incidence rates of infections in the surrounding communities 
of the homes, older design of certain homes, chain ownership, and 
crowding (last updated January 2021; AMSTAR rating 0/9) 

Altering funding arrangements 
• One systematic review found published earlier this year that providing 

public long-term care insurance improved the physical health of 
beneficiaries, reduced economic-welfare losses, and reduced length of 
stay in hospitals among residents compared to private funding models 
(AMSTAR 5/9; last updated April 2020) 

• The American Geriatrics Society recommends increasing payment to 
nursing homes caring for residents with COVID-19 and providing tax 
relief for nursing homes that provide paid family leave to homecare 
workers and support staff caring for older adults and people with 
disabilities (last updated April 2020; American Geriatric Society) 

• For-profit nursing homes were found to have worse outcomes in both 
employee and client well-being compared to not-for-profit nursing 
homes
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guidance for people leaving hospital and being transferred to care 
homes, including testing residents 48 hours prior to hospital discharge, 
those who are likely to be infected with COVID-19 are to be 
discharged to an isolation facility for 14 days, and long-term care 
homes should have been designated by the Care Quality Commission 
(last updated February 2021; NHS England, Public Health England, 
and Care Quality Commission) 

Adjusting governance arrangements 
• No highly relevant synthesized evidence identified 
Supporting greater integration of long-term care with other sectors 
• No highly relevant synthesized evidence identified 

o The Quality-Improvement Committee made 17 
recommendations for the facility, the Department of 
Health and Wellness, and the Government of Nova 

https://www.gov.uk/government/publications/designated-settings-for-people-discharged-to-a-care-home/discharge-into-care-homes-designated-settings
https://www.gov.uk/government/publications/designated-settings-for-people-discharged-to-a-care-home/discharge-into-care-homes-designated-settings
https://www.gov.uk/government/publications/designated-settings-for-people-discharged-to-a-care-home/discharge-into-care-homes-designated-settings
https://www.gov.uk/government/publications/designated-settings-for-people-discharged-to-a-care-home/discharge-into-care-homes-designated-settings
https://novascotia.ca/news/release/?id=20210407002
https://novascotia.ca/news/release/?id=20210407002
https://www.dropbox.com/s/bwa9ml61x0k0su7/CALTC%20Pre-Budget%202021%20-%20EN%20UPDATED.pdf?dl=0
https://news.ontario.ca/en/release/60926/ontario-strengthening-medication-safety-in-long-term-care-homes
https://news.ontario.ca/en/release/60926/ontario-strengthening-medication-safety-in-long-term-care-homes
https://www.inspq.qc.ca/sites/default/files/publications/2732-memoire-prevenir-maltraitance-aines.pdf
https://www.inspq.qc.ca/sites/default/files/publications/2732-memoire-prevenir-maltraitance-aines.pdf
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• The federal government announced an investment of 
$99.4 million for 95 infrastructure projects to improve 
long-term care homes in Ontario 

• The final report of Ontario’s Long-term Care 
Commission indicated that as long-term care demand 
continues to increase, the province must address existing 
facility design and overcrowding issues  

• Ontario is investing $9 million more in specialized long-
term care beds for vulnerable residents 

• On 15 May 2021, new requirements for air conditioning 
in long-term care homes came into effect, and the 
Ontario government has indicated that all 626 homes 
meet requirements 

• The Canadian Association for Long Term Care called on 
the federal government to expand projects eligible for 
infrastructure funding to include seniors housing, which 
includes long-term care, to invest in the construction, 
renovation and retrofit of 780 long-term care homes so 
that they meet current design standards by 2025, and to 
increase capacity by committing to fund an additional 
42,000 new long-term care resident beds across the 
country by 2025 

• The Ontario government announced on 24 March 2021 
that it is making additional investments in long-term care 
to improve existing infrastructure and access to care 

• On 11 March 2021, the Northwest Territories 
government announced an additional investment of 169 
beds by 2034 in its revised projections for this sector 

 
Altering funding arrangements 

• The federal budget allocated $3-billion over the next five 
years to help provinces implement new standards for 
long-term care 

• On 12 April 2021, the Government of British Columbia 
tabled its Throne Speech which included hiring 

https://budget.ontario.ca/2021/health.html
https://www.gov.nt.ca/en/newsroom/government-northwest-territories-releases-revised-long-term-care-projections
https://www.budget.gc.ca/2021/home-accueil-en.html
https://news.gov.bc.ca/releases/2021PREM0032-000692
https://news.gov.bc.ca/releases/2021PREM0032-000692
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thousands of additional long-term care workers and 
capital funding for public long-term care homes 

• The 2021-22 provincial budget proposed by the 
Saskatchewan government on 6 April 2021 allocates 
funding for long-
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• Family caregivers value their role in decision-making and want to 
maintain this role even when individuals are placed in a residential 
setting; critical to this is frequent communication between staff and 
health professionals at the long-term care homes (last updated 2013; 
AMSTAR 8/10) 

Ensuring culturally appropriate living among residents 
• No highly relevant synthesized evidence identified 
Supporting technology-enabled living among residents  
• No highly relevant synthesized evidence identified 
Ensuring an adequate supply of staff 
• One primary study conducted earlier this year in a long-term care 

home in Ireland found a 189% increase in physician interventions 
needed during the pandemic, pointing to the need for adequate staffing 
and the availability of medical care in long-term care homes (last 
updated March 2021) 

• No consistent evidence was found in examining the relationship 
between staffing levels and quality of care, with the exception of 
pressure ulcers where an increase in staff led to fewer ulcers among 
residents regardless of the staff member delivering care (last updated 
April 2013; AMSTAR rating 6/10) 

• An association was found between low staffing levels and increased job 
strain and emotional exhaustion, as well as between a poor work 
environment (both physical infrastructure and job culture) and staff 
burnout (last updated August 2017; AMSTAR rating 4/10) 

• Evidence suggested that the mix of licensed vocational nurses, 
registered nurses and licensed practical nurses, and total nursing staff 
had no significant relationship with quality of life (last updated March 
2012; AMSTAR 4/9) 

• At the organizational level, increased staffing, particularly registered 
nurse (RN) staffing was consistently associated with reduced risk of 
COVID-19 infections (last updated November 2020; AMSTAR rating 
7/10) 

• 
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Promoting 
alternatives to 
long-term care 

Engaging residents, families and caregivers in shared decision-making about 
whether to enter long-term care 
• Dyadic counselling and communication tools such as talking mats can 

help to facilitate discussions and decision-making about older adults 
with dementia entering long-term care homes (last updated August 
2018; AMSTAR rating 5/9) 

Enhancing the breadth and intensity of home- and community-care services to 
delay or avoid entry to long-term care 
• One systematic review conducted earlier this year found that 

community-based housing models to support older adults to 'age in 
place� improved individuals� sense of self and autonomy through 
intentional design of the housing models (AMSTAR rating 5/9; last 
updated 2019) 

• One primary study found that nurses working in a �household model� 
may face role overload and strain especially related to organizational 
barriers and ongoing training and communication (last updated 16 
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• One primary study conducted earlier in the year described a rapid-
response and treatment service that uses technology and the hospital-
at-home model to provide short-term, targeted interventions at the 
acute hospital level within the home, and was found to support older 

https://www.magonlinelibrary.com/doi/abs/10.12968/bjcn.2021.26.1.6
https://www.magonlinelibrary.com/doi/abs/10.12968/bjcn.2021.26.1.6
https://www.magonlinelibrary.com/doi/abs/10.12968/bjcn.2021.26.1.6
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https://publications.msss.gouv.qc.ca/msss/document-002669/?&date=DESC&annee=2021&critere=annee
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o 

https://www2.gnb.ca/content/gnb/en/departments/social_development/seniors/content/healthy_seniors.html
https://novascotia.ca/dhw/ccs/live-well-at-home.asp
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https://yukon.ca/en/news/affordable-seniors-housing-coming-whitehorse
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the Yukon Housing Corporation to serve as housing 
units for the elderly 

o It is scheduled to open in 2022 
• In September 2020, the federal government announced a 

https://www.cbc.ca/news/canada/ottawa/ontario-budget-2021-groups-wanted-more-money-for-home-care-1.5965861
https://www.cbc.ca/news/canada/ottawa/ontario-budget-2021-groups-wanted-more-money-for-home-care-1.5965861
https://budget.ontario.ca/2021/health.html
https://publications.msss.gouv.qc.ca/msss/fichiers/directives-covid/dgapa-003-rev2_pj_tableau-sad.pdf
https://publications.msss.gouv.qc.ca/msss/fichiers/directives-covid/dgapa-003-rev2_pj_tableau-sad.pdf
https://publications.msss.gouv.qc.ca/msss/fichiers/directives-covid/dgapa-003-rev2_pj_tableau-sad.pdf
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Table 3: Overview of type and number of documents related to preventing and managing COVID-19, outbreaks of COVID-19, and 
about supporting renewal in long-term care homes * 
 

Type of document Total (n= 
292)** 

Preventing 
infections (n= 

163) 

Managing 
outbreaks 

(n=59) 
 

Renewing 
delivery, financial 
and governance 

arrangements (n= 
52) 

Renewing 
supports for 

residents and 
staff (n= 68) 

Promoting 
alternatives to 
long-term care 

(n= 19) 
 

Guidelines  27 23 8 4 4 - 
Full systematic reviews 30 4 2 15 21 7 

Rapid reviews 42 26 8 8 5 3 
Protocols for reviews that are 
underway 31 14 9 3 10 3 

Titles/questions for reviews 
that are being planned 7 5 - - - 2 

Single studies that provide 
additional insight 151 91 32 18 
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