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NAME:    REID, Robert John  
 
BUSINESS Institute for Better Health, Trillium Health Partners  
ADDRESS:  100 Queensway West, 6th Floor, Mississauga, ON, L5B 1B8, Canada 
  Office: (905) 848-7580 x1642  Mobile: (416) 294-7567     Fax: (905) 804-7988 
E-MAIL:  Robert.Reid@trilliumhealthpartners.ca 
   
CITIZENSHIP: Canada & United States 
 
EDUCATION:  
 

University of Alberta, Canada B Med Sci Science 1984 
University of Alberta, Canada MD Medicine 1986 
Charles Camsell Hospital, Edmonton, Canada �F Rotating Internship 1987 
University of Alberta, Canada �F GP/Anesthesia Residency 1988 
Johns Hopkins Bloomberg School of Public Health MPH Epidemiology 1993 
Johns Hopkins Bloomberg School of Public Health �F General Preventive Medicine 

& Public Health Residency 
1995 

Johns Hopkins Bloomberg School of Public Health PhD Health Policy & 
Management 

1998 

 
PROFESSIONAL QUALIFICATIONS:  
 
Fellow, American College of Preventive Medicine, 2000-ongoing. 
Certificant, Preventive Medicine & Public Hlth, American Board of Preventive Medicine, No. 51320, 1996-ongoing 
Certificant, American Board of Medical Examiners, No. 2246653, 1987. 
Certificant, Medical Council of Canada, No. 063929, 1987. 
 
MEDICAL LICENSES:  
 
College of Physicians & Surgeons of British Columbia, No. 20055, 1998-ongoing. 
Health Professions Quality Assurance Division, State of Washington, No. MD00041905, 2002-2015.  
US Drug Enforcement Agency, No. BR8136106, 2006-2015. 
Maryland Board of Physician Quality Assurance, No. D43594, 1993-1995.  
College of Physicians & Surgeons of Alberta, No. 9552, 1988-1998. 
 
EMPLOYMENT HISTORY & ACADEMIC APPOINTMENTS:  
 
Organization  Position  Dates  
Current Positions:   
Trillium Health Partners, Missisauga, ON Senior VicePresident, Science 2016/06-ongoing 
Institute for Better Health, Trilliium Health Partners, 

Missisauga, ON 
Chief Scientist 2015/09-ongoing 

Institute for Health Policy, Management & Evaluation,       
Dalla Lana School of Public Health, University of Toronto, 
Toronto, ON 

Professor (status only) 2015/09-ongoing 

Department of Health Research Methods, Evidence and 
Impact, McMaster University, Hamilton, ON 

Professor (part time) 2017/01-ongoing 

Kaiser Permanente Washington Health Research Institute, 
Seattle WA 

Affilate Scientist 2015/06-ongoing 
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Department of Health Services, School of Public Health & 
Community Medicine, University of Washington, Seattle 

Affiliate Associate Professor 2011/07-ongoing 
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Agency 1,2 Title  Award  Year PI Co-Investigator(s)  
NHRDP High Users of Health 

Services 
CAN 
$62,000 

98-01 Barer Evans, Hertzman, 
Sheps, Reid 

AHRQ Referral Patterns for New 
Diabetics in Alberta 

CAN 
$27,350 

97-98 Reid Starfield, Ladenson 
Diener-West, Forrest  

BCHRF Hospital Outcomes Study CAN 
$41,000 

99-01 Kazanjian Clarke, Acorn, Reid 

CHSRF Capitation Policy and 
Formulae Synthesis 

CAN 
$53,490 

98-99 Hutchinson, 
Hurley (Co-PIs) 

Reid, Birch, Dorland, 
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Poole, Edwards, 
Chappell, Penner 

CHSRF Western Canadian 
Training Centre for Health 
Services Research 

CAN 
$1,952,279 

01-05 Schechter, 
Sheps (Co-PIs) 

Barer, Savoie, Levy, 
Reid, McGrail 

BC Children’s’ 
Hospital 
Foundation 

Obstetrical Services and 
Population-based 
Pregnancy Outcomes in 
Rural British Columbia 

CAN 
$30,000 

02-03 Gryzbowski Reid, Liston, Torr, 
Klein, Kotaska 

CIHR Incidence of Adverse 
Events in Canadian 
Hospitals: an Inter-
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PCORI Creating a Clinic-
Community Liaison Role 
in Primary Care: 
Engaging Patients and 
Community in Health 
Care Innovation 

USD 
$770,684*** 
 

12-15 Hsu Cheadle, Fishman, 
Reid, Johnson, 
Robbins, Tufte 

Gordon & Betty 
Moore 
Foundation 



Robert J. Reid,
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12. Reid RJ. Learning Health Systems: a Practical Approach. Seminar. Centre for Health Economics and 
Policy Analysis, McMaster University, Hamilton, ON, 2015/12/02 

 
13. Reid RJ. What’s Practical: the Intersection of Science and Care.  Research Grand Rounds, Institute for 

Better Health, Trillium Health Partners, Mississauaga, ON, 2015/11/19 
 
14. Reid RJ. The Patient-Centered Medical Home: Producing Healthcare that Matters to Patients and 

Families. Opening Keynote. International Conference on Integrated Care, Edinburgh, UK, 2015/03/25. 
 
15. Reid RJ.  Moving Towards the Learning Health Care System: Integrating Research into Practice and 

Policy. Annual Invited Lecture, Center for Clinical Epidemiology and Evaluation (C2E2), Vancouver 
Coastal Health Research Institute, Vancouver, BC, 2014/11/06. 

 
16. Reid RJ. Re-imagining Primary Care – Learnings for Canada from the US Medical Home Experience.  

Vancouver Division of Family Practice, Vancouver, BC, 2014/11/04 
 
17. Reid RJ. Lessons in Health System Learning through Research: a Case Study. Robert D. and Patricia E. 

Kern Center for the Science of Health Care Delivery, Mayo Clinic, Rochester, MN, 2014/04/18.  
 
18. Reid RJ. Revisiting Learning Healthcare System Opportunities and Aspirations, Research Advisory 

Board, Group Health Research Institute, Seattle, WA, 2014/02/21. 
 
19. Chapman W, Reid RJ, Arterburn DA, Dimer J, Rehrmann L. The Innovation Journey. Group Health 

Physicians 2014 Annual Meeting, Seattle, WA, 2014/02/12.  
 
20. Reid RJ, Ross TA.  The Basics of Adjusted Clinical Groups (ACG) Case-Mix System. Seminar Series. 
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31. Reid RJ. Patients, Giants and Supermodels: Making Healthcare Better.  Group Health Research 

Institute, Seattle, WA, 2011/03/14. 
 
32. Reid RJ. Workforce training for tomorrow’s primary care. Clinton Global Initiative (CGI) America, 

Healthcare workforce working group, Chicago, IL, 2011/06/29.  
 
33. Reid RJ. Group Health’s Accountable Care Journey: from Medical Home to ACO. Montana Patient-

centered Medical Home Summit, Helena, MT, 2011/07/08. 
 
34. Erikson M, Reid RJ. Group Health’s Journey to Accountable Care. 3rd National Medical Home Summit, 

Philadelphia, PA, 2011/03/14. 
 
35. Chaudhari M, Reid RJ, Newton K. the Diabetes Mellitus and Periodontal Disease Study. Washington 

Dental Service, Seattle, WA, 2011/03/31.  
 
36. Reid RJ. Group Health as a “Learning Healthcare System”: the Research / Operations Partnership.  

Research Seminar Series. Center for Healthcare Policy and Research. University of California Davis, 
Sacramento, CA, 2011/01/19. 

 
37. Reid RJ. Medical Home Renovations: A Patient-centered Medical Home Case Study.  2011 Annual 

Snively Lecture Professorship. University of California Davis, Sacramento, CA, 2011/01/18. 
 
38. Reid RJ. Bringing Patient Reported Risks and Outcomes into EMRs. Measures of Health Outcomes to 

Improve Performance, Value and Productivity.  A Symposium hosted by the BC Ministry of Health, 
Victoria, BC, 2010/12/09.  

 
39. Reid RJ. Home Improvement at Group Health Cooperative. Work in Progress Seminar. Veterans Health 

Administration Health Services Research and Development Center, Seattle, WA, 2010/11/15. 
 

40. Reid RJ, Galgay A. Medical Home Success Stories. 2010 Managed Healthcare Industry Forum: Health 
Plans Involvement in Patient-Centered Medical Homes and ACOs. New York, NY, 2010/11/08. Available 
at: 



Robert J. Reid, MD, PhD                                    Page 11/43 

48. Reid, RJ. Transforming Primary  at Group Health Cooperative. 2nd National Medical Home Summit, 
Philadelphia PA, 2010/03/02. 

 
49. Reid, RJ. Home sweet medical home: the Group Health Medical Home Experiment.  Kaiser Permanente, 

Division of Research, Oakland, CA, 2010/01/21. 
 
50. Reid RJ. Lessons Learned About Measurement and Evaluation: The Group Health Medical Home 

Experiment. Medical Home Coordination Group, Washington State Primary Care Coalition, Seattle, WA, 
2009/11/23. 

 
51. Reid RJ. The Group Health Medical Home Model: 2nd Year Results. Group Health Permanente Executive 



Robert J. Reid, MD, PhD                                    Page 12/43 

66. Reid RJ.  Medical Home Implementation: Promise and Pitfalls. State of Washington Quality Institute, 
Olympia, WA, 2008/09/05. 

 
67. Reid RJ. Medical Home Model 12-Month Evaluation Results. Group Health Primary Care Forum, Seattle, 

WA, 2008/09/03. 
 
68. Reid RJ. Medical Home Model 12-Month Evaluation Results. Group Health Executive Leadership Team, 

Seattle, WA, 2008/08/05. 
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83. Reid RJ
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100. Reid RJ. Medical Errors & Adverse Events: Definitions & Measures. Patient Safety Committee, Group 
Health Cooperative, Seattle, WA, 2004/03/11. 

 
101. Thompson RS, Reid RJ.  A Vision for Prevention 2006: an Integrated System for Disease Prevention and 

Health Promotion at Group Health Cooperative.  Center for Health Studies, Group Health Cooperative, 
Seattle, WA, 2003/12/16 

 
102. Norton PG, Reid RJ. Patient Safety and the Canadian Adverse Event Study. B.C. Health Leadership 

Council, Richmond, BC, 2003/11/07. 
 

103. Watson D, Bogdanovic B, Heppner P, Katz A, Reid RJ, Roos NP. Supply, Availability and Use of Family 
Physicians in Winnipeg: 1991/92-2000/01. Manitoba Centre for Health Policy Seminar Series, Winnipeg, 
MB, 2003/04/. 

 
104. Verhulst L, Reid RJ. The Fractured Patient. Policy Rounds, Ministry of Health Planning, Victoria, BC, 

2002/12/16. 
 
105. Clark M, McGrail K, Reid RJ, Hertzman,C, Sheps S, Evans RG, Barer M, Green B. Seniors and Sudden 

Loss of Independence. A Population-based Analysis of Two Cohorts in British Columbia.  Grand Rounds, 
Centre for Health Services and Policy Research, University of British Columbia, Vancouver, BC, 
2002/12/16. 

 
106. Reid RJ. Meanings & Measures of Continuity of Care
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117. Reid RJ.  The Physician Workforce in BC: an Update. Physician Education Planning Committee, 
Vancouver, BC, 2002/04/04. 

 
118. Reid RJ, Verhulst L. Understanding the Mini-profiles in BC’s Medical Services Plan. Medical Grand 

Rounds, Vancouver General Hospital, Vancouver, BC, 2002/01/15. 
 
119. Reid RJ. Applications of Adjusted Clinical Groups in British Columbia.  Case-mix 2001: New Frontiers in 

Health Information Conference, Niagara Falls, ON, 2001/10/29. 
 
120. Reid RJ. Validation of Adjusted Clinical Groups in British Columbia. Council on Health, Economics, and 

Policy, British Columbia Medical Association, Vancouver, BC, 2001/04/10. 
 
121. Reid RJ. Applications of Adjusted Clinical Groups in British Columbia.  BC Ministries of Health Services 

and Health Planning Policy Rounds, Victoria, BC, 2001/03/10. 
 
122. Reid RJ. A
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135. Reid RJ. Measuring Population Health Status. Centre for Health Services and Policy Research Seminary 

Series, University of British Columbia, Vancouver, BC, 1999/09/17. 
 
136. Reid RJ. Performance of the ACG system in BC and Manitoba. BC Ministry of Health Policy Rounds, 

Victoria, BC, 1999/06/22. 
 
137. Reid RJ. Measuring Population Health Status: How well does the ACG system do?  Symposium on the 

Application of the Johns Hopkins ACG Case-mix system in Canada, Victoria, BC, 1999/06/21. 
 
138. Reid RJ. Primary Care Reform & Population Health. Canadian Centre for Policy Alternatives (British 

Columbia) Workshop on Health Reform, Vancouver, BC, 1999/03/06. 
 
139. Reid RJ. Physician Resource Planning Initiative. Council of University Teaching Hospitals. Chief Medical 

Administrative Officers Committee, Vancouver, BC, 1999/05/31. 
 
140. Reid RJ. Trends in the Supply of Physicians in BC, 1991/92 to 1996/97. Interface Forum on Health 

Human Resources Planning in British Columbia, Vancouver, BC, 1999/05/13. 
 
141. Reid RJ. ACG Case-mix System: Concept and Development, Community Health Sciences Grand 

Rounds, University of Manitoba, Winnipeg, MB, 1998/02/06. 
 
142. Reid RJ. The Potential for Diagnosis-based Risk Adjustment.  BC Ministry of Health, Victoria, BC, 

1997/09/23. 
 
143. Reid RJ. Referral to Specialty Care in Alberta: Clinical and Non-clinical Factors. Centre for Health 

Services and Policy Research Seminar Series, University of British Columbia, Vancouver, BC, 
1997/09/22. 

 
LEGISLATIVE TESTIMONY: 
 

1. Reid RJ, Coleman K. The Patient Centered Medical Home: Reinventing Primary Care. Washington State 
House of Representatives, Health & Human Services Appropriations Committee, Olympia, WA, 
2009/02/17. 

 
MEDIA INTERACTIONS: 
 

1. Print interview on primary care reform and the Affordable Care Act, US News and World Report, 
2013/09/06. 

2. Print interview on population-health informatics with Johns Hopkins Magazine, 2013/03/27.  
3. Print interview on patient-centered medical home, Managed Care Magazine, 2010/08/12.
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ACADEMIC DEBATES:  
 
Reid RJ, Thibault GE. Plenary Conference Debate. Integration of education into the patient-centered medical 
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31. Reid RJ. Integrating Prevention into Clinical Practice: 30 Years of Experience at Group Health.  
Colloquium on Prevention in Local Networks, Agence de Développment de Réseaux Locaux de Service 
de Santé et de Services Sociaux, Montréal, PQ, 2005/01/28. 

 
32. Reid RJ. Moving Research into Clinical Practice: The Story of Chlamydia Screening at Group Health. 

Veterans Administration Symposium. Society for General Internal Medicine Annual Meeting, Chicago, IL, 
2004/05/14. 

 
33. Larson EB, Ralston J, Reid RJ.  The Quality Journey: Clinical Information Systems and Patient Safety – 

Separating Myth from Reality. Northwest Conference on Information Technology and Patient Safety, 
Seattle, WA, 2004/04/09. 

 
34. Reid RJ. Implications for Patient Safety from the Canadian Adverse Events Study.  21st Annual 

Conference for Physician Leaders, British Columbia Medical Association & Royal College of Physicians 
and Surgeons of British Columbia, Vancouver, BC, 2004/02/04. 

 
35. Reid RJ. Future Directions in Case-mix Research. International ACG Conference, Baltimore, MD, 

2003/11/11. 
 
36. Reid RJ. Conspicuous Consumption: Morbidity Patterns of High Users of Physician Services in British 

Columbia.  International ACG Conference, Baltimore, MD, 2003/11/11. 
 
37. Reid RJ. ACGs on Snow treads: Canadian Applications. Academy Health Annual Meeting, Nashville, TN, 

2003/06/27. 
 
38. Reid RJ. Methods for Population-based Funding in Primary Care. Canadian Health Economics Research 

Association Annual Meeting. Halifax, NS, 2002/05/22. 
 
39. Haggerty J, Reid RJ, McKendry R. A Review of “Continuity of Care” in the Medical Literature: Are We 

Talking about the Same Thing? National Primary Care Research Group Scientific Meeting, Halifax, NS, 
2001/10/13. 

 
40. Reid RJ. Review of Measures and Indicators of Continuity of Care, National Workshop on Continuity of 

Care Concepts and Measures, Vancouver, BC, 2001/06/18. 
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1. Chang E, Buist DSM, Handley M, Johnson E, Fuller S, Pardee R, Gunderson G, Reid RJ. Medical 
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14. Reid RJ, Johnson E, Fishman P, Hsu C, Ross T, Coleman K, Ehrlich K, Liss D, Trescott C, Larson EB.  
Spread of the Patient-Centered Medical Home at Group Health: Preliminary Findings.  AHRQ 2011 
Annual Conference, Bethesda MD, 2011/09.  

 
15. Liss D, Fishman P, Reid RJ. Use of care for patients with chronic disease in a medical home 

demonstration. NSRA Trainee Conference, Seattle, WA, 2011/06. 
 
16. Hsu C, Coleman K, Ross T, Johnson E, Fishman P, Larson EB, Liss D, Cheadle A, Trescott C, Erickson 

M, Reid RJ.  Implementing a patient-centered medical home redesign using Lean: a case study.  
AcademyHealth 2011 Annual Research Meeting, Seattle, WA, 2011/06. 

 
17. Hanley GE, Morgan S, Reid RJ, Barer M. Income-related inequity in pharmaceutical treatment following 

acute myocardial infarction. 2011 Annual Canadian Association of Pharmacy Technicians Conference, 
Ottawa, ON, 2011/04. 

 
18. Lyles CR, Harris LT, Jordan L, Grothaus L, Wehnes L, Reid RJ, Ralston JD. Patient Race/Ethnicity and 

Shared Electronic Medical Record Use among Diabetes Patients at Group Health Cooperative.  Society 
for Behavioral Medicine 32nd Annual Meeting, Washington, DC, 2011/04. 

 
19. Thilen S, Bryson C, Reid RJ, Treggiari M. Patterns of preoperative consultation by risk and surgical 

specialty in a large health care system. Society for Perioperative Assessment and Quality Improvement 
Annual Meeting, Miami, FL, 2011/03. 

 
20. Chaudhari M, Hubbard R, Reid RJ, Inge R, Newton KM, Spangler L, Barlow WE
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29. Braff JP, Greene SM, Reid RJ. IRB review of multi-institutional research. Annual Human Research 

Protection Programs Conference, Boston, MA, 2007/12.  
 

30. Ridpath J, Green SM, Reid RJ. Streamlining multisite IRB reviews: the CCSN research data repository.  
12th Annual HMO Research Network Conference, Portland, OR, 2007/05. 
 

31. Green SM, Johnson K, Ridpath J, Reid RJ. Stages of Change: Is the HMO Research Network ready to 
consider alternative models for research review? 12th Annual HMO Research Network Conference, 
Portland, OR, 2007/05. 

 
32. Multiplex Study Team. Development of the Multiplex Initiative. 12th Annual HMO Research Network 

Conference, Portland, OR, 2007/05. 
 
33. Bonomi AE, Thompson RS, Anderson M, Carrell D, Reid RJ, Rivera FP. Building the case for Intimate 

Partner Violence as a Health Plan Problem, 12th Annual HMO Research Network Conference, Portland, 
OR, 2006/05. 

 
34. Glasgow RE, Nelson CC, Kearney K, Wildenhaus K, Reid RJ, Ritzwoller K, Couper M, Strecher V, Green 

B. Representativeness in e-Health Programs: Factors Related to Recruitment, Participation, and 
Retention in an Internet Weight Loss Study. Critical Issues in eHealth Research Conference: Toward 
Quality Patient Centered Care, Bethesda, MD, 2006/09.  

 
35. Reid RJ, Scholes , Grothaus L, Truelove Y, Fishman P, McClure J, Grafton J, Thompson RS. Is Provider 

Continuity Associated with Chlamydia Screening for Adolescent and Young Adult Women? Preventive 
Medicine 2006. American College of Preventive Medicine Annual Meeting, Reno, NV, 2006/02. 

 
36. McClure JB, Reid RJ, Scholes D, Grothaus L, Fishman P, Lindenbaum J, Thompson RS. Chlamydia 

screening in at risk adolescent females: screening practices and modifiable screening correlates. 
Preventive Medicine 2006. Preventive Medicine 2006. American College of Preventive Medicine Annual 
Meeting, Reno, NV, 2006/02. 

 
37. Wildenhaus K, Suggs SL, Nelson CC, Kearney K, Strecher V, Reid RJ, Glasgow RE. An RCT to Evaluate 

the Impact of Adding Components to an Efficacious Internet Weight Loss Program. E-health Technology 
Research Conference, Washington, DC, 2005/06. 

 
38. Levy AR, Johnston KM, Gustafson P, Palepu A, Reid RJ, McGrail KM, Brophy J. Decreasing 

hospitalizations for heart failure in British Columbia. International Society for Pharmacoeconomics and 
Outcomes Research 10th Annual International Meeting, Washington, DC, 2005/05. 

 
39. Nelson CC, Kearney KA, Wildenhaus K, Suggs S, Reid RJ, Strecher VJ, Ritzwoller DP, Glasgow RE. 

Recruitment, Reach, and Retention from a Web-Based Weight Loss Program in Three HMO Settings. 
HMO Research Network Conference, Santa Fe, NM, 2005/03. 

 
40. Reid RJ, MacWilliam L, Roos NP, Black, C. Performance of the Johns Hopkins ACG System in Two 

Canadian Provinces. Association for Health Services Research Annual Meeting, Chicago, IL, 1999/06/28. 
 
41. Reid RJ, Starfield B. Predictors of Referral for Newly-diagnosed Diabetic Patients. Royal College of 

Physicians and Surgeons / Canadian Society for Clinical Investigation Annual Meeting, Vancouver, BC, 
1997/09. 

 
42. Reid RJ, Fanning A. A Micro-epidemic of Tuberculosis in Alberta: Risk Factors for Infection. American 

Thoracic Society Annual Meeting, Chicago, IL, 1993/06. 
 

c) Conference Organization  
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1. Reid RJ, Bruckeridge D. Conference Co-Chair. Canadian Association of Health Services and Policy 
Research Annual Meeting. 2018/05/28-31.  

 
2. Reid, RJ. Session Moderator. Making your Pr..RJ
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11. Member, Research Fellowship Steering Committee, Department of Family Practice, University of British 
Columbia, 1999-2003. 

12. Member, Post-doctoral Selection Committee, CHSPR & Vancouver/Richmond Health Board, Vancouver 
BC, 1999-2001. 

13. Member, Mentoring Working Group, Department of Health Care & Epidemiology, University of British 
Columbia, 1999. 

 
b) Membership on Scholarly and Professional Societies  
 
1. Fellow, American College of Preventive Medicine, 2000-ongoing. 
2. Member, American College of Medical Quality, 2008-ongoing. 
3. Member, Academy Health, 1998-ongoing. 
4. Member, Phi Beta Kappa Scholar Society, 1998-ongoing. 
5. Member, Delta Omega Public Health Honor Society (Alpha Chapter), 1993-ongoing. 
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c) 
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2. Alternative Payment Branch, Alberta Health & Wellness, Woodhouse-Lyons Consulting, Edmonton, AB, 
2002. 

3. Ontario Primary Care Reform Pilot Evaluation, PriceWaterhouseCoopers, Toronto, ON, 2001-2002. 
4. Primary Care Demonstration Project Evaluation, BC Ministry of Health, Victoria, BC, 1998-1999. 
5. Strategic Planning, Public Health Section, Alberta Health, Edmonton, AB, 1994. 

 
AWARDS & RECOGNITIONS: 
 

2011&12 Top Doctor, Seattle Metropolitan Magazine, Seattle, WA. 
2010 Don Miller Annual Research & Innovation Award, Group Health Cooperative, Seattle, WA.  
2010 Service Recognition, Department of Preventive Care, Group Health, Seattle, WA.  
2006 Best Presentation, 2006 Annual Meeting, American College of Preventive Medicine, Reno, NV.  
2004 Service Star Award, Group Health Cooperative, Seattle, WA. 
2001 Scholar, Health Services, Michael Smith Foundation for Health Research, Vancouver, BC. 
1998 Hume Doctoral Research Award for Outstanding Dissertation, Johns Hopkins School of Public Hlth, MD. 
1993 Ernest Lyman and Helen Ross Stebbins MPH Fellowship, Johns Hopkins School of Public Health, MD. 
1985 College of Physicians and Surgeons of Alberta Bursary, University of Alberta, Edmonton, AB. 
1984 Dr. Joseph Dvorkin Award in Medicine, University of Alberta, Edmonton, AB. 
1984 College of Physicians and Surgeons of Alberta Bursary, University of Alberta, Edmonton, AB. 
1983 Louise McKinney Postgraduate Scholarship in Medicine, Government of Alberta, Edmonton, AB. 
1983 Board of Governors Award in Science, University of Alberta, Edmonton, AB. 
1980-82 Province of Alberta Scholarship, Government of Alberta, Edmonton, AB. 

 
TEACHING: 
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2000/01 HCEP 502 Epidemiological Methods, UBC Tutor 42 6 
2000/01 DPAS Doctor Patient & Society, UBC Tutor 70 1 
1999/00 HCEP 502 Epidemiological Methods, UBC Co-instructor 31 12 
1998/99 DPAS Doctor, Patient and Society, UBC Tutor 8
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Guest Faculty, Executive Training for Research Application (EXTRA) Fellowship Program, Canadian Health 
Services Research Foundation, Mt. Tremblant, PQ, 2013/08/21. 

Guest Faculty, Atlantic Health Care Collaboration, Canadian Foundation for Healthcare Improvement, Saint 
John, NB, 2013/05/19.  

Guest Faculty, Executive Training for Research Application (EXTRA) Fellowship Program, Canadian Health 
Services Research Foundation, Mt. Tremblant, PQ, 2012/08/23. 

  
 
PEER-REVIEWED PUBLICATIONS:  
 
Citation indices (Google Scholar): 
h-index:  
i10-index:  

a) Academic Journals  
 
1. Gray MF, Sweeney J, Nickel W, Minniti M, Johnson B, Mroz T, Forss B, Reid RJ, Frosch D, Hsu C. You 

Need a Quarterback: Patient, family and physician perspectives on team care coordination in patient-
centered primary care. J Gen Intern Med. (in press) 

 
2. Chang E, Buist DSM, Handley M, Johnson E, Fuller S, Pardee R, Gunderson G, Reid RJ. Primary care 

physician resource use changes associated with feedback reports. Am J Manag Care. 2018;24(10):455-
61. 

 
3. Tamblyn R, Meyers D, Kratzmann M, Bazemore A, Bierman AS, Bindman AB, Hogg W, Price D, Rowe 

BH, Roy D, Steinberg J, Reid RJ. Shared vision for primary care delivery and research in Canada and the 
United States: Highlights from the cross-border symposium. Can Fam Physician. 2018;64(12):930-4. 
 

4. Tomoaia–Cotisel A, Farrell TW, Solberg LI, Berry CA, Calman NS, Cronholm PF, Donahue KE, Driscoll 
DL, McAllister JW, Mehta S, Reid RJ, Tai-Seale M, PhD, Wise CG, PhD, Fetters M, Holtrop JS, 
Rodriguez HP Brunker CP, Day RL, McGinley EL, Scammon DL, Harrison MI, Genevro JL, Gabbay RA, 
Magill MK. Implementation of Care Management:  An Analysis of recent AHRQ Research. Med Care 
Resrch Rev. 2018:75(1);46-65.DOI 10.1177/1077558716673459 
 

5. Poznyak D, Peikes DN, Wakar B, Brown R, Reid RJ. Development and validation of the modified patient 
centered medical home assessment for the Comprehensive Primary Care Initiative. HSR. 
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9. Johnson KE, Mroz TM, Abraham M, Gray M, Minniti M, Nickel W, Reid RJ, Sweeney J. Promoting 
Patient and Family Partnerships in Ambulatory Care Improvement: Narrative Review and Focus Group 
Findings. Advances in Therapy. 2016, 33(8):1417-1439. DOI. 10.1007/s12325-016-0364-z. 
 

10. Hernandez SE, Taylor L, Grembowski D, Reid RJ, Wong E, Nelson KM, Liu C, Fihn SD, Hebert PL , A 
First Look at PCMH Implementation for Minority Veterans. Medical care. 2016; 54(3): 253-261. 
 

11. Reid RJ. Embedded research in the Learning Health System. Healthcare Papers 16(Special Issue): 30-
35 
 

12. Chang E, Buist DSM, Handley M Pardee R, Gundersen G, Reid RJ. Physician service attribution 
methods for examining provision of low-value care. eGEMs
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burnout among VA primary care employees. J Gen Intern Med 2014;29 (Suppl 2):S659–66. DOI: 
10.1007/s11606-013-2702-z 
 

24. Peikes D, Reid RJ, Day T, Cornwell D, Dale S, Baron RJ, Brown R. Staffing Patterns of Primary Care 
Practices in the Comprehensive Primary Care Initiative. Ann Fam Med 2014; 12(2):142-149. 
doi:10.1370/afm/1626. 
 

25. *Liss DT, Fishman PA, Rutter CM, Grembowski D, Ross TR, Reid RJ. 
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68. O’Beirne M, Sterling P, Reid RJ, Tink W, Hohman S, Norton P. Safety learning system development: 
incident reporting and analysis components for family practice. Qual Saf Health Care 2010;19(3):252-
257. 
 

69. *Chen AW, Kazanjian A, Wong H, Reid RJ. Differences in mental health diagnoses between recent 
Chinese immigrants and comparison population in British Columbia. Healthc Policy 2009;5(2):40-50. 
PMCID:PMC2805139. 
 

70. Rivera FP, Anderson ML, Fishman PA, Reid RJ, Bonomi AE, Carrell D, Thompson RS.  Age, period and 
cohort effects on intimate partner violence. Violence Vict 2009;24(5);627-638. 
 

71. Bonomi AE, Anderson ML, Reid RJ, Rivara FP, Carrell D, Thompson RS. Medical and psychosocial 
diagnoses in women with a history of intimate partner violence. Arch Intern Med 2009 Oct 
12;169(18):1692-7. 
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