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Masterclass on the Conduct and Use of Patient-Oriented Research 
 

Curriculum 
(Last updated 11 April 2016) 

Ivey Tangerine Leadership Centre, 130 King St. West, Toronto 
18-20 April 2016 

OVERVIEW OF THE MASTERCLASS 

This masterclass is designed to prepare a cadre of key individuals drawn from four groups – 1) 
patients and families, 2) healthcare providers, 3) policymakers and managers, and 4) researchers and 
research trainees -- to champion and support the conduct and use of patient-oriented research in 
Ontario’s health system. The masterclass includes a mix of plenary sessions involving all groups 
(black) and group-specific sessions (which are colour-coded 
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 All groups (black) 
 Patients and families (green) 
 Healthcare providers (blue) 
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http://www.nytimes.com/2016/02/28/magazine/what-google-learned-from-
its-quest-to-build-the-perfect-team.html?_r=2   

 
 

 11:00-11:15 
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 Day 1 — Monday 18 April 2016 – Sessions for patients and families/caregivers 

 

 1:30-
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 4:00-4:30 Day 1, Session 6 

 Title: Where are the shared ground and differences? 

 Moderator: Julia Abelson, McMaster 
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 Day 2 — Tuesday 19 April 2016 – Sessions for patients and families/caregivers 

 

 8:00–8:30 Breakfast 

   



  
 

7 

 12:30-1:30 Lunch 

   

 1:30-2:45 Day 2, Session 4 

 Title: How to shape and use patient-oriented research at the system level 

 Faculty: 
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 Day 1 — Monday 18 April 2016 – Sessions for healthcare providers 
 

 1:30-2:45 Day 1, Session 4 

 Title: What (else) do healthcare providers need to know? 

 Faculty: Linda Wilhelm, Canadian Arthritis Patient Alliance and Sharon Strauss, University 
of Toronto 

 Format: − Introductions (15 minutes) 
− Presentation (40 minutes) 
− Discussion (20 minutes) 

 
 Objectives: −
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 Day 2 — Tuesday 19 April 2016 – Sessions for healthcare providers 

 

 8:00–
8:30 

Breakfast 

   

 8:30-
9:25 

Day 2, Session 1 

 Title: Moving from research participant to research collaborator – how can patients be 
engaged as research collaborators? 

 Faculty: Linda Wilhelm, Canadian Arthritis Patient Alliance and Sharon Strauss, University of 
Toronto 
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 Format:  − Presentation – overview of what it is and the evidence for it 
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 Day 1 — Monday 18 April 2016 – Sessions for policymakers/managers 

 
 Ñ
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 4:00-4:30 Day 1, Session 6 
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 Day 2 — Tuesday 19 April 2016 – Sessions for policymakers/managers 

 

 8:00–8:30 Breakfast 

   

 8:30–9:45 Day 2, Session 1 

 Title: Clarifying a policy or managerial problem using patient-oriented research 

 Faculty: John Lavis, McMaster University and Anne Lyddiatt, Patient Partners in Arthritis 
Program 
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 Objectives: − To appreciate 
§ Questions to ask about options to address a problem 
§ 
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 12:30-1:30 Lunch 

   

 1:30-2:45 Day 2, Session 4 

 Title: Raising the bar for using patient-oriented research in your organization or system 

 Faculty: John Lavis, McMaster University and Anne Lyddiatt, Patient Partners in Arthritis 
Program 

 Format: − Presentation (10 minutes) 
− Discussion (15 minutes) 
− Presentation (10 minutes) 
− Discussion (15 minutes) 
− Preparing for reporting back in plenary, using the slide template (25 minutes) 

 
 Objectives: − To appreciate 

§ Dimensions of capacity to use patient-oriented research 
§ Range of possible efforts to support the use of patient-oriented research 

− To develop skills in 
§ Assessing capacity to find and use patient-oriented research 
§ Identifying gaps in efforts to support the use of patient-oriented research 

   

 2:45-3:15 Health break 
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  Reconvene in plenary  

 4:40-4:55  Day 1, Session 7 
 

 Title: Welcome and a brief history of and experiences with patient-oriented research in 
Ontario) 
 

 Format: - Welcome by the executive director of the Ontario SPOR Support Unit 
(including a brief history of and experiences with patient-oriented research in 
Ontario) – Vasanthi Srinivasan (5 minutes) 

- Welcome by the chair of the board of directors of the Ontario SPOR Support 
Unit  - Michael Decter (10 minutes) 
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 Day 2 — Tuesday 19 April 2016 – Sessions for researchers/trainees 

 

 8:00–8:30 Breakfast 

   

 8:30–9:45 Day 2, Session 1 

 Title: How to approach the conduct of patient oriented research 

 Faculty: Sandra Regan and Amanda Terry (for Moira Stewart), Western University 
and Lorraine Bayliss, patient/family representative 
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 11:15–12:30 Day 2, Session 3 

 Title:  
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 Day 3 — Wednesday 20 April 2016 – Plenary sessions 

 

 7:00–7:30 Breakfast 

   

 7:30-8:00 Day 3, Session 1 

 Title: Welcome 

 Speaker: Bob Bell, Deputy Minister, Ministry of Health and Long-Term Care 
(introduced by Vasanthi Srinivasan) 

 Format: Presentation 

 Objectives: − To hear from the province’s deputy minister about the government’s efforts to 
‘put patients first’ and to base decision-making on the best available research 
evidence 

   

 8:00 – 8:30 Breakfast continued 

 

 8:30–9:45 Day 3, Session 2 

 Title: Patients (and families/caregivers) as shared decision-makers about the care they 
(or their family member) receive and as contributors to setting direction for broad 
system change 

 Faculty: − France Légaré, Université Laval 
− Mike Wilson on engaging patients in setting direction for broad system change, 

McMaster University 
− (introduced by Jeremy Grimshaw) 

 
 Format: − Presentations (15 minutes each) and Q&A (15 minutes each) 

− Plenary discussion (35 minutes) 
 

 Objectives: − To appreciate the lessons learned from the Quebec and Ontario experiences 
with engaging patients (and families/caregivers) in shared decision-making and 
setting direction for broad system change 

− To identify the types of patient-oriented research and supports for using 
patient-oriented research that are needed to facilitate the broader uptake of 
patient (and family/caregiver) involvement in shared decision-making and 
setting direction for broad system change in Ontario 

   

 9:45-10:00 Health break 

   

 10:00–11:15 Day 3, Session 3 

 Title: Role play: Working together (part 1) 

 Faculty: − Jeremy Grimshaw, University of Ottawa 
− Andreas Laupacis, University of Toronto 
− John Lavis, McMaster University 
− Michael Wilson, McMaster University 
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 Format: − Introduction by Jeremy Grimshaw (25 minutes) 
− Orientation to exercises (10 minutes) 
− Role play of first meeting (40 minutes) 

 
 Objectives: − To appreciate the dynamics of small-group behaviour, particularly when groups 

are diverse with respect to the types of expertise they bring to the table, the 
hierarchies that can operate in the health sector, etc. 

− To identify practical tips for the chairs of and participants in small groups 
seeking to facilitate the broader engagement of patients and families/caregivers 
in setting direction for the conduct and use of patient-oriented research 

− To begin to experience one method of group process that includes and values 
all members of the team 
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 2:45-3:00 Working health break (please bring refreshments back to the meeting room) 

   

 2:45-3:45 Day 3, Session 7 

 Title: Where to from here 

 Faculty: John Lavis, McMaster University (for Steini Brown, University of Toronto) 

 Format: − Small-group work (30 minutes) 
− Presentations by small groups (30 minutes) 
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Table 1:   
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• Communicate with all 
stakeholder groups using 
active listening 

 
 
 
 
• Work as partners with health 

care professionals, policy 
makers and managers, and 
researchers 
 

 
 
 
 
 
 
 
 

• Participate in research 
studies, research advisory 
committees, research ethics 
boards, research priority 
setting processes, and in the 
design of patient-oriented 
research and decisions 
support systems 

• Communicate with all 
stakeholder groups using 
active listening  

• Seek to identify and 
understand patients’ needs 
for information, care, and 
support  

• Work as partners with 
patients and families, 
researchers, and policy 
makers and managers 
 

• Identify gaps where 
research evidence is needed 

• Clarify a problem (and its 
causes), framing options to 
address the problem, and 
identifying implementation 
considerations 
 

• Participate in research 
studies, research advisory 
committees, research ethics 
boards, research priority 
setting processes, and in the 
design of patient-oriented 
research and decision-
support systems 

• Communicate with all 
stakeholder groups using 
active listening 

• Seek to identify and 
understand patients’ needs 
for information, care, and 
support  

• Work as partners with 
patients and families, health 
care professionals, and 
researchers 
 

• Identify gaps where research 
evidence is needed 

• Clarify a problem (and its 
causes), framing options to 
address the problem, and 
identifying implementation 
considerations  
 

• Participate in research 
studies, research advisory 
committees, research ethics 
boards, research priority 
setting processes, and in the 
de
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• Search appropriate sources 
of pre-appraised research 
evidence - added 
 

• Identify and express their 
needs for information, care 
and support in ways that are 
understandable to those 
seeking to understand or 
address their needs 

• Identify topics in research 
that are of concern to 
patients and families 

• Identify changes in the 
health system that affect 
their experience and know 
who to contact to support 
the change or to explain how 
it negatively affects them 
and what could be done 
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Table 2:   Names and affiliations of those who contributed to the design of the masterclass 
 


