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Organizational leaders, professionals and citizens
Funders

Government policymakers

Evidence producers

Multilateral organizations

Evidence intermediaries
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Resolution by multilateral organizations — The UN, the G20 and other multilateral organizations should endorse a 
resolution that commits these multilateral organizations and their member states to broaden their conception of 
evidence, and to support evidence-related global public goods and equitably distributed capacities to produce, share 
and use evidence. The ‘quintet of change’ meant to support the UN’s transformation from 2021 to 2025 explicitly includes data 
analytics and behavioural/implementation research, implicitly includes evaluation (under ‘performance and results orientation’), and 
is silent on the other needed forms of evidence.(1) The UN and other multilateral organizations (including the global commissions 
they sponsor) continue to rely on an ‘expert knows best’ model. The reinvigoration of the UN Secretary-General Scientific Advisory 
Board provides an opportunity to do better.(2) Much can be learned from the organizations that have pioneered more systematic 
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Artificial intelligence — Government policymakers should ensure that regulatory regimes and ongoing validation 
schemes for artificial intelligence (AI) optimize AI’s benefits for evidence-support systems and minimize its harms. 
Machine learning and other approaches have created substantial new opportunities in data analytics, evidence synthesis, and other 
forms of evidence, but also have substantial potential to do harm. For example, these approaches may inadvertently perpetuate or 
increase the risk of discrimination. Policymakers can also work with researchers to ensure these analytical methods are reported 
transparently, replicated judiciously, and interpreted and used appropriately. In particular, the ability to draw causal inferences is often 
overestimated, leading to inappropriate interpretations and use in decision-making. 

Related section: 4.7 Living evidence products | Aligned report: (15) 

Contributions from organizational associations, professional bodies and civil-society groups — Every significant organizational 
association, professional body and impact-oriented civil-society group should review its contributions to its national (or sub-
national) evidence-support system (and broader evidence infrastructure), fill the gaps both internally and through partnerships, 
and report to its members on their progress. Most organizations and virtually all professionals and citizens need to be able to 
rely on an evidence-support system that meets their needs while addressing conflicts of interest and avoiding ‘spin.’ Organizational 
associations (such as those representing and supporting school boards) and professional bodies (such as those representing and 
supporting social workers) can become key parts of a national (and sub-national) evidence-support system. Civil-society groups can 
hold accountable all of these groups for how they support the use of evidence to address societal challenges. 

Related sections: 3.4 Organizational leaders and the context for their use of evidence | 3.5 Professionals and the context for their use of evidence | 
3.6 Citizens and the context for their use of evidence | 4.14 Features of an ideal national evidence infrastructure | Aligned reports: (11; 16; 17) 

Organizational leaders, professionals and citizens

Evidence in everyday life — Citizens should consider making decisions about their and their families’ well-being based on 
best evidence; spending their money on products and services that are backed by best evidence; volunteering their time and 
donating money to initiatives that use evidence to make decisions about what they do and how they do it; and supporting 
politicians who commit to using best evidence to address societal challenges and who commit (along with others) to 
supporting the use of evidence in everyday life. Government policymakers, among others, need to ensure that citizens have access 
to best evidence, evidence-checked claims, and simple-to-use evidence-backed resources and websites to make informed choices at 
all times, not just during global crises. They also need to help build citizens’ media and information literacy, provide the transparency 
needed for citizens to know when decisions, services and initiatives are based on best evidence, and more generally create a culture 
where evidence is understood, valued and used. 

Related sections: 3.6 Citizens and the context for their use of evidence | 4.11 Misinformation and infodemics | Aligned reports: (3; 5; 10; 16; 18; 19)
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As Nick Hart from the Bipartisan Policy Center noted (in a podcast series about the US Commission on Evidence-based Policymaking, and 
the Evidence Act and executive memos that followed it), there should be bipartisan support for building and using evidence even if there 
will frequently not be bipartisan agreement about what the evidence says and what it means for a specific context.(25)

Now is the time to take action. Decision-makers around the world – government policymakers, organizational leaders, professionals and 
citizens – need the best evidence to address societal challenges. To ensure they have what they need, we should not just prepare for the 
next global emergency and then watch those preparations be dismantled as the years pass and we move on to other challenges. The world 
needs an agile, methodologically strong and unbiased infrastructure that intersects with those who bring content knowledge specific to 
any given societal challenge. We need global public goods and equitably distributed capacities to produce, share and use best evidence. 
We need capacity, opportunity and motivation on the one hand, and judgement, humility and empathy on the other.
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