
 
 
 

COVID-19 existing resource response #5  
 (Last updated 4 May 2021) 

 
Question 
 
How can vaccine acceptance and uptake be 
supported among equity-seeking groups? 
 
What we found 
 
This question can be addressed through two living 
evidence syntheses and key informant interviews, 
which taken together can help understand how to 
support vaccine acceptance and uptake among 
equity-seeking groups, including an understanding 
how colonialism, racism, structural violence and 
other factors set the context for, and help interpret 
findings from existing evidence. 
 
Living evidence syntheses 
 
Two living evidence syntheses are currently being 
conducted through COVID-END in Canada at 
the Ottawa Hospital Research Institute led by 
Jeremy Grimshaw and Justin Presseau. The 
syntheses are focused on how behavioural-science 
thinking can support messaging to and broader 
supports for healthcare workers and citizens to 
enhance vaccine acceptance and uptake. 
 
Following the scoping calls that were convened 
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among their patients and citizens more generally, particularly those drawn from equity-seeking 
groups; and 

2) How can behavioural-science thinking help to support messaging to and broader supports for 
citizens, particularly those drawn from equity-seeking groups, to encourage them to be 
vaccinated?  

 
  

https://www.mcmasterforum.org/networks/covid-end/resources-specific-to-canada/for-decision-makers/scan-evidence-products


For question 2, the aim is to identify where there are commonalities and differences between equity-
seeking groups and the general population to inform suggestions for tailored approaches. Moreover, 
a specific behavioural framework will be used to enable this to be synthesised across studies more 
readily. However, as with the first question, the insights will be limited by what the literature has to 
offer. Given this, findings will be complemented by key-informant interviews (described below).  
 
These syntheses are also expanding on existing work by: 
1) extracting (on an ongoing basis) key behavioural insights from empirical studies of healthcare 

workers (for question 1) and of citizens (for question 2), particularly equity-

https://www.nccmt.ca/covid-19/covid-19-evidence-reviews/267
https://www.mcmasterforum.org/find-evidence/products/project/covid-19-living-evidence-profile-1-what-is-known-about-anticipated-covid-19-vaccine-roll-out-elements


COVID-END in Canada evidence products page once completed. Further work/groups could be 
added to updates subject to available resources. 
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To help health- and social-system leaders as they respond to unprecedented challenges related to the COVID-19 
pandemic, the McMaster Health Forum is preparing responses like this one. This response is funded by the Public 
Health Agency of Canada. The opinions, results, and conclusions are those of the McMaster Health Forum and are 
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